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THE WILMINGTON UNIVERSITY  MISSION 
 

Wilmington University is committed to excellence in teaching, relevancy of the 

curriculum, and individual attention to students.  As an institution with admissions 

policies that provide access for all, it offers opportunity for higher education to students 

of varying ages, interests and aspirations. 

 

The University provides a range of exemplary career-oriented undergraduate and 

graduate degree programs for a growing and diverse student population.  It delivers these 

programs at locations and times convenient to students and at an affordable price.  A 

highly qualified full-time faculty works closely with part-time faculty drawn from the 

workplace to ensure that the Universityôs programs prepare students to begin or continue 

their career, improve their competitiveness in the job market, and engage in lifelong 

learning.
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WILMINGTON UNIVERSITY  

ATHLETIC DEPARTMENT  

MISSION AND PHILOSOPHY  

 
Mission: 

Wilmington University is committed to providing an equitable opportunity for all student-athletes 
to participate in NCAA Division II intercollegiate athletics while trying to successfully complete 

a degree program.  The Universityôs athletic vision and goal is to ensure a safe campus 

environment for all student-athletes that will afford them the opportunity to learn and compete at 
the highest level and sees athletics as an integral part of campus life.  Athletic participation will 

help our student-athletes with their goals to promote academic and athletic excellence, 

determination, life skills, leadership development, perseverance, and team work.  The Athletic 
Department at Wilmington University strongly endorses an all-inclusive program that will 

encourage each student-athlete to develop their character, values, and skills to the fullest during 

their university experiences.  The Athletic Departmentôs program will prepare and train our 

student-athletes to continue their careers, improve their competitiveness in the workplace, and 
engage in lifelong learning. 

 

Philosophy:   

§ Abide by and uphold all rules and regulations set forth by the NCAA (National Collegiate 

Athletics Association), the CACC (Central Atlantic Collegiate Conference), and the Eastern 

Collegiate Athletic Conference (ECAC). 

 

§ Be competitive at the conference, regional, and national level in all of our athletic programs 

while maintaining an overall graduation rate of 75% and cumulative GPA of 2.75 or better. 

 

§ Establish athletics as a rallying point that provides opportunity for the faculty, staff and 

student body to nurture a common sense of pride and unity for the University community. 

 

§ Encourage gender equity and diversity by offering different programs to our student-athletes. 

 

§ Not to discriminate based on sex, handicap, disability, race, age, color, religion, national or       

ethnic origin, marital status, or sexual or affectional preference. 

 

§ Increase the base of traditional aged students at the University with the addition of sports and 

the continued successful recruiting efforts of our coaches. 
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§ Continue to increase public awareness through special projects (community athletic events, 

athletic camps, youth team play-offs, etc.), which provided the incentive for our community 

to visit our campus. 
 

§ Create a positive environment that promotes physical and emotional wellness. 

 

§ Establish a ñSense of Traditionò through athletic alumni involvement and support. 
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STATEMENT  OF AUTHORITY  
The President of Wilmington University has responsibility and control of the athletics 

program through his designee, the Vice President of Student Affairs.  The athletics 

department reports to the Vice President of Student Affairs through the Executive 

Director.  She reports any activity within the department back to the President of the 

University. 
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 THE STRUCTURE OF THE ATHLETIC DEPARTMENT  

AT WILMINGTON UNIVERSITY  

 

Organization Charts of the University and the Athletic Department are in the appendix 

section. 

 

The Athletic Department is composed of the Director of Athletics, Executive Director of 

Athletics, an Associate Director of Athletics/ Compliance Coordinator/ Senior Woman 

Administrator, Assistant Athletic Director for Facilities, Athletics Associates, the Athletic 

Trainer and Assistant Athletic Trainers, the Faculty Athletics Representative (FAR), and 

the coaching staff.  Special committees within the Athletic Department include the 

Student Athlete Advisory Committee (SAAC), the Wilmington University Drug Testing 

Committee, Athletic Advisory Board, Compliance Committee, and Title IX Committee. 

 

Head and assistant coaches are required to sign yearly agreements.  These agreements are 

renewable during the summer.  Head coaches will be evaluated by the Director of 

Athletics once each year.  Please see the attached copies of job agreements and 

evaluations in the ñFormsò section of this manual. 

 

The SAAC is a student-run committee of representatives from each team sponsored by 

Wilmington University.  The SAAC acts as a ñsounding boardò for student-athletes at the 

University.  In addition, they are involved in several projects aimed at increasing positive 

exposure for the entire athletic department at Wilmington University.  The SACC is 

advised by the FAR and the Associate Athletics Director.  

 

The Wilmington University Drug Testing Committee consists of the Director of 

Athletics, the Compliance Coordinator, the FAR, and a faculty member.  The Committee 

listens to student-athletes appeals in regards to drug-testing.  In addition, the Committee 

reviews the drug-testing policy with the Athletic Trainer once each year. 

 

The Athletic Advisory Board is responsible for advising and/ or establishing athletics 

policies and for making policy decisions.  The Board consists of administration, faculty, 

and staff members, who are appointed by the Director of Athletics and the Vice President 

of Student Affairs. 

 

The Compliance Committee consists of the Compliance Coordinator, the Faculty 

Athletics Representative (FAR), and liaisons from Admissions, Academic Advising, 

Financial Aid, the University Information Center, and the Registrars Office. 

 

The Title IX committee consists of employees from the athletic department and various 

divisions on-campus, selected by the Title IX Officer/ SWA, the Director of Athletics, 

and the Vice President of Student Affairs.  It is responsible for reviewing and evaluating 

Wilmington Universityôs compliance with Title IX and the athletic departmentôs gender 

equity plan.
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WILMIN GTON UNIVERSITY  ATHLETICS ADVISORY B OARD 

The Wilmington University Athletics Advisory Board consists of members of the 

University who are appointed by the Director of Athletics and the Vice President of 

Student Affairs.  The Board meets a minimum of two times per year to review athletic 

policies and guidelines, budgetary information, and the strategic plan for Athletics. 

 

In addition, the Athletics Advisory Board works to support ongoing operations of the 

Athletics Department. 
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WILMINGTON UNIVERSITY  ATHLETIC DEPARTMENT STAFF  

 
Dr. LaVerne 

Harmon 

Vice President of 

Student Affairs 

(302)356-6938  

Dr. Jack 

Cunningham 

Executive Director   

Frank Aiello Director of Athletics (302) 356-6752 Frank.c.aiello@wilmu.edu 

 

Linda Andrzjewski Assoc. AD/ 

Compliance/ SWA/ 

Title IX Officer 

(302) 356-6754 Linda.m.andrzjewski@wilmu.edu 

 

Brian August Assist. AD/ Head 

Baseball Coach 

(302) 356-6753 Brian.m.august@wilmu.edu 

Erin Harvey Coord. Of Sports 

Information/ Head 

Softball Coach 

(302) 356-6755 Erin.t.harvey@wilmu.edu 

Nick Papanicolas Athletics Associate/ 

Head Menôs Soccer 

Coach 

(302) 356-6757 Nick.D.papanicolas@wilmu.edu 

Patty Greene Assistant to the 
Director of 

Athletics/ Assist. 

WBB Coach 

(302) 356-6750 Patty.t.greene@wilmu.edu 
 

Colin Smith Compliance 

Assistant 

(302) 356-6753 Colin.e.smith@wilmu.edu 

Chris Stella Head Athletic 

Trainer 

(302) 356-6758 Christopher.f.stella@wilmu.edu 

Amanda Pupillo Assist. Athletic 

Trainer 

(302) 356-6756 amanda.n.pupillo@wilmu.edu 

Lindsey Good Assist. Athletic 

Trainer 

(302)356-6756 Lindsey.r.good@wilmu.edu 

 

Dr. Clint 

Robertston 

Faculty Athletics 

Representative 

(302) 295-1148 Clinton.d.robertson@wilmu.edu 

 

Keith Jones Head Cross Country 

Coach 

(302) 328-9435 crosscountry@wilmu.edu 

Josh Ruggiero Head Womenôs 

Soccer Coach 

(302) 356-6751 wsoccer@wilmu.edu  

Kim Habbert Head Womenôs 

Volleyball Coach 

(302) 328-9435 volleyball@wilmu.edu 

Mike Gallagher Head Menôs 
Basketball Coach 

(302) 328-9435 mbasketball@wilmu.edu 

Harry Jennings Head Menôs Golf 

Coach 

(302) 328-9435 golf@wilmu.edu 

Dave Bugda Head Womenôs 

Lacrosse Coach 

(302)328-9435 wlacrosse@wilmu.edu 

 

Nate Ware Head Womenôs 

Basketball Coach 

(302) 328-9435 wbasketball@wilmu.edu 

 

mailto:Frank.c.aiello@wilmu.edu
mailto:Linda.m.andrzjewski@wilmu.edu
mailto:Brian.m.august@wilmcoll.edu
mailto:Erin.t.harvey@wilmcoll.edu
mailto:Nick.D.papanicolas@wilmcoll.edu
mailto:Patty.t.greene@wilmu.edu
mailto:Colin.e.smith@wilmu.edu
mailto:Christopher.f.stella@wilmcoll.edu
mailto:amanda.n.pupillo@wilmu.edu
mailto:Lindsey.r.good@wilmu.edu
mailto:Clint.d.robertson@wilmcoll.edu
mailto:crosscountry@wilmcoll.edu
mailto:wsoccer@wilmcoll.edu
mailto:volleyball@wilmcoll.edu
mailto:mbasketball@wilmcoll.edu
mailto:golf@wilmcoll.edu
mailto:wlacrosse@wilmu.edu
mailto:wbasketball@wilmu.edu
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ATHLE TIC DEPARTMENT PERSONNEL CONDUCT 
 

All employees of the Wilmington University Athletic Department are required to conduct 

themselves in an ethical manner.  Personnel are required to uphold the rules and 

regulations of the NCAA, the CACC and the University.  Specific rules outlining 

behavior are discussed in the NCAA Bylaw 10. 

 

GENERAL PRINCIPLE  

All employees of the Wilmington University Athletics Department are required to act 

with honesty and sportsmanship at all times.  In addition, verbal beratement of student-

athletes or other staff members will not be tolerated. 

 

NCAA BYLAW 10.1  UNETHICAL CONDUCT 

Unethical conduct by employees of the Wilmington University Athletic Department and 

its student-athletes will not be tolerated.  Examples of unethical conduct may include, but 

is not limited to the following: 

 

1. Refusal to furnish information relevant to an investigation of a possible 

violation of an NCAA regulation when requested; 

2. Knowing involvement in arranging fraudulent academic transcripts for a 

prospective or enrolled student-athlete; 

3. Knowing involvement in offering or providing a prospective or an enrolled 

student-athlete an improper inducement or extra benefit or improper financial 

aid; 

4. Knowingly furnishing the NCAA or the individualôs institution false or 

misleading information concerning the individualôs  involvement in or 

knowledge of  matters relevant to a possible violation of NCAA regulations; 

5. Receipt of benefits by institutional staff members for facilitating or arranging 

a meeting between a student-athlete and an agent, financial advisor, or a 

representation of an agent or advisor. 

 

Any coach found to be in violation of NCAA regulations shall be subject to 

disciplinary or corrective action as set forth in the provisions of the NCAA 

enforcement procedures, including suspension without pay or termination of 

employment for significant or repetitive violations.  (NCAA, April 2004) 

 

COMMITMENT TO RULES COMPLIANCE  

All athletic department and institutional staff members must be committed to complying 

with all NCAA, CACC, and University rules.  Coaches are required to attend compliance 

rules education sessions given throughout the year.  In addition, they are required to 

submit in compliance-related paperwork (i.e.ðpractice and phone logs) by the stated 

deadline.  Coaches who are aware of any possible NCAA violations must report them 

immediately to either the Director of Athletics, Compliance Coordinator or Faculty 

Athletics Representative.   
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COMMITMENT TO STUDEN T-ATHLETE ACADEMIC PER FORMANCE  

Wilmington University considers all student-athletes ñstudents firstò!  Because of this, 

coaches must take an active role in their teamôs academic performance.  Although 

coaches are NOT permitted to speak directly to instructors, there are other ways coaches 

may be involved: 

¶ Check with student-athletes frequently in regards to academic 

performance; 

¶ Encourage student-athletes to seek assistance from instructors or tutors;  

¶ Request that student-athletes, who are at risk academically, have 

instructors complete progress reports (this should be done through the 

Compliance Office); 

¶ Make sure that instructor sign-off sheets are turned in ON TIME. 

¶ Speak with student-athletes in regards to poor academic performance. 

 

COMMITMENT TO STUDEN T-ATHLETE WELFARE --BYLAW 2.2 

Wilmington University and the NCAA look to protect the overall mental, physical and 

educational well-being student-athletes.  All personnel of the University must encourage: 

1. The overall education of our student-athletes 

2. Cultural Diversity and Gender Equity 

3. The overall safety of our student-athletes 

4. An environment that fosters positive relationships between coaches/ staff and 

student-athletes 

5. An environment where student-athletes are treated with respect, fairness, and 

honesty; 

6. An environment where student-athletes are involved in decision making. 

 

ANNUAL REVIEW OF COA CHES AND STAFF MEMBE RS 

Each year, the Director of Athletics will meet with each head coach and administrative 

staff member to review their performance for the year. In addition to regularly assigned 

duties as per each individualôs job description, each person will be reviewed on their 

commitment to Bylaws 10 and 2.2, in addition to their adherence to compliance rules and 

their commitment to student-athlete academic performance.   
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GAMBLING ACTIVIT IES (Bylaw 10.3) 

Wilmington University Athletic Department employees and student-athletes shall not 

knowingly participate in any of the following activities: 

 

1. Provide information to individuals involved in organized gambling activities 

concerning intercollegiate athletics competition; 

2. Solicit a bet on any intercollegiate team; 

3. Accept a bet on any team representing the institution; 

4. Solicit or accept a bet on any intercollegiate competition for any team that 

has any tangible value, including participation in ñpoolsò; 

5. Participate in any gambling activity that involves intercollegiate athletics or 

professional athletics, through a bookmaker, a parlay card, or any other 

method employed by organized gambling. 

 

 

 

SPORTSMANSHIP 
 

All coaches and  student-athletes are required to conduct themselves in a respectful 

manner on the field of play, during practices, and during team travel at all times.  

Behavior that is unacceptable includes, but is not limited to the following: 

¶ Taunting opponents, coaches or fans; 

¶ Abusing game officials verbally or physically; 

¶ Using obscene or other inappropriate language or gestures; 

¶ Throwing or kicking objects in an attempt to harm or intimidate others or express 

anger or frustration; 

¶ Making negative or disparaging remarks to the media or public regarding fellow 

athletes, coaches, officials, University staff members; 

¶ Fighting with an opponent before, during or after a competition.  Any student-

athlete who engages in a fight will be suspended for a minimum of one game 

beginning with the next contest.  If the fight occurs during the last game of the 

season, the penalty will carry over to the following year.  This rule applies to any 

fighting incident, no matter who initiated the fight or incident. 

¶ Participating in any action, which violates the recognized ethical standards of the 

Athletic Department, the University, or the community. 
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WILMINGTON UNIVERSITY  

ATHLETIC DEPARTMENT POLICIES AND 

PROCEDURES 
 

COMMUNICATION IS THE KEY!!  
Because the athletic department as a whole has odd hours, the staff often sends out 

important information via e-mail or in your mailboxes.  Coaches should make sure that 

they check their e-mail several times a week and their mailboxes at least one time per 

week.  At times, there will be information coaches will need to pass on to their teams.  

This should be done in a timely manner!  Failure to do so will reflect in the coachôs end 

of year evaluation. 
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BUDGETARY CONTROL AND PROCEDURES  
The athletic department budget will be monitored by of the Assistant to the Director of 

Athletics.  All regular University policies in regards to budgeting shall apply. 

 

 

DEVELOPMENT OF BUDGE T AND APPROVAL  

Each academic year (usually November or December), the Director of Athletics will 

request that each coach review the previous yearôs budget and develop their budget for 

next year.  When formulating their new budgets, coaches should look at team travel and 

game-day requirements for the upcoming year, as well as the number of student-athletes 

who are expected to be on the team when formulating their new budget requests.  If a 

coach requests an increase in an area of his/ her budget, documentation should be 

attached to the request explaining the need for the request.  Requests for capital items 

should also be included with this request.  Coaches who fail to submit their requests by 

the stated deadline will have their budget remain the same for the following year! 

 

Once the Director of Athletics reviews the requests, he will make any changes and submit 

the final request to the Vice President for Student Affairs.  The Vice President for Student 

Affairs will review the final request with the Director of Athletics.  Once this is complete, 

the final request will be taken to the Executive Team for final approval. 

 

Once the budget has been approved for the upcoming year, coaches will be given copies 

of their budgets. Coaches must stay within their budgets, or ramifications will take 

place!! 

 

PURCHASE AND PAYMENT  OF ITEMS  

Purchases of Items 

Any purchases over $500 made by members of the Athletic Department must first be 

approved the Director of Athletics, Associate Athletic Director, Assistant Athletic 

Director or Assistant to the Director of Athletics in writing, using a Purchase Request 

Form.  The head coach must complete the form and get approval from one of the 

individuals listed above.  It is preferred that a invoice from the vendor is attached to the 

purchase request.  Any purchases must be within budgetary limits.  No purchases may 

be made for student-athletes, per NCAA rules!! 

 

Coaches in need of general office supplies should see a full-time staff member so that 

those items may be purchased.  The cost for these items will be taken out of the coachôs 

materials and supplies budget. 

 

Payment of Items 

Any invoices, reimbursements or advancement requests shall be turned in to the Assistant 

to the Director of Athletics.  She will then complete a check request form and submit it to 

the Director of Athletics and Vice President of Student Affairs for their signatures.  The 

purchase/ reimbursement will be reflected on the appropriate ledger in the book.   After 

the request has been signed, copy of the request will be made and placed in the teamôs 
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budget book.  The original check request will then be submitted to Financial Affairs for 

final approval and payment. 

 

Use of University Credit Cards 

No purchases shall be made using the University credit cards without PRIOR 

APPROVAL from the Director of Athletics.  Those who need to purchase an item using 

the University Credit Card must complete the University Credit Card Purchase Request 

Form and submit it to the Director of Athletics two weeks prior to purchase. 

 

Equipment and Uniform Billing 

Student-athletes will be issued a home and away uniform, a warm-up, bag, and practice 

gear.  Depending on the team, other uniform items and equipment may also be issued.  

All coaches are responsible for the issuing and inventory of all uniforms and equipment.   

 

At the end of each season, all student-athletes are to return all issued items to the head 

coach.  The head coach will notify the Associate Athletic Director of any items not 

returned, as well as the cost to replace those items.  The Associate Athletic Director will 

send the student-athlete requesting that the items be returned by a specific date.  After 

that date if the items are not returned, a copy of the letter will be sent to Student Financial 

Services and the bill for the missing items will be placed on the student-athleteôs bill.  If 

the bill is not paid, it may go to collections.   

 

MEAL MONEY  

Meal Money Requests:  Coaches must turn in all meal requests to the Assistant to the 

Director of Athletics two weeks before the beginning of their seasons, using a Meal 

Advance Request form.  She will complete a check request the second week of each 

month requesting meal money for the following month.  The check request will be 

processed as mentioned above.  The head coach will receive a meal advance check, 

which may be cashed and distributed to student-athletes for team travel before each away 

game.  Once the money has been distributed to student-athletes, the coach must turn in a 

sheet that is signed by all student-athletes who received meal money.  Coaches should 

have student-athletes sign the form and return it to their budget rep before departing 

campus.  New meal requests will not be granted until this sign in sheet is turned in to the 

Business Office.  Meal money shall be distributed in the following amounts: 

 

1. Breakfast (leaving before 7 a.m.):  $7 

2. Lunch (leaving after 12 p.m.):  $8 

3. Dinner (leaving after 5 p.m.):  $10 

 

EXPENSE REIMBURSEMENT (INCLUDING TRAVEL AND RECRUITING)  

Staff members who wish to be reimbursed for the purchase of items for the program must 

submit receipts for the items to the Assistant to the Director of Athletics.   

 

For reimbursements for travel, staff members must complete a Travel Expense Form.  All 

information on the form shall be completed, including reason for travel, miles traveled, 

etc.  Receipts must be attached to the request for any meals, hotel bills, tolls, shuttles, etc. 
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Staff members will be reimbursed the going rate indicated by Financial Affairs for miles 

traveled on University business.  Coaches who wish to be reimbursed for travel due to 

recruiting must have that amount in their recruiting budgets. 

 

 

USE OF TELEPHONE 

Wilmington University head coaches and full time staff may be reimbursed up to $60 per 

month for their cell phones.  Those who wish to be reimbursed must submit a copy of 

their cell phone contract to the Director of Athletics.    This contract will be submitted to 

to Human Resources. Further, coaches who wish to be reimbursed and use their cell 

phones to make recruiting calls, must also give a copy of the bill to Linda Andrzjewski 

for comparison with phone logs submitted. 

 

Coaches may also use athletic department office phones free of charge.  At no time shall 

coaches allow student-athletes to use the phones to make personal, long-distance calls! 

 

CAMPS AND CLINICS  

Coaches who want to run a camp or clinic must first get approval from the Director of 

Athletics.  All camps or clinics must comply with all NCAA rules and regulations. Please 

refer to the Wilmington University Compliance Manual and Bylaw 13.12 for more 

information. 

 

Once the camp or clinic has been approved, all advertising material must be approved 

through the Compliance Coordinator. The Vice President of Student Affairs will issue 

final approval BEFORE ANY advertisements can go out from the University. 

 

Checks for all camps and clinics must be made out to Wilmington University.  All cash 

and checks will be deposited into the Athletic Contributions fund.  The money raised 

from registrations will then be transferred into the appropriate budgets as needed to cover 

any expenses.  All paid camp employees must complete W-9 forms. 

 

At the conclusion of any camp, a copy of the roster and all payments must be submitted 

to Linda Andrzjewski to attach to the yearly audit. 

 

FUND RAISING ACTIVIT IES 

Coaches and teams wishing to begin a fund-raising project should refer to the 

ñWilmington University Athletics Sponsorship and Fund Raising Guidelines Brochureò. 

 

Any team that would like to hold ANY fund raising activity must first get prior approval 

one month before starting the project.  This should be done in writing and give all 

pertinent details for the activity.   

 

Requests for fund raising activities must first go to the Associate Athletic Director.  All 

fund raising activities must adhere to University guidelines and NCAA bylaws.  If 

approval is granted by the Associate Athletic Director, the request must gain final 

approval from the Director of Athletics.   
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Requests for fund raising activities will be granted on a first-come, first-served basis. 

 

Teams soliciting donations from people outside of the University or conducting a major 

fund raiser must provide all donors (representatives of athletics interests) with a copy of  

the ñInformation for Representatives of Athletics Interests at Wilmington Universityò 

brochure available in the Compliance Office. 

 

Any checks should be made out to WILMINGTON UNIVERSITY, and any funds that 

are raised by a team must be deposited into the University account immediately, by 

turning in the money to the Assistant to the Director of Atheltics.   NO OUTSIDE 

ACCOUNTS MAY BE KEPT FOR ANY TEAM!!   The Assistant to the Director of 

Athletics will copy all checks and deposit the money into the Athletics Contributions 

account for the University using a deposit slip.  Once the money has been deposited at the 

Payment Office, the Payment Office Associate will note on the deposit slip that the 

money has been received. A copy of the signed deposit slip will be taken to Financial 

Affairs to be credited to the account.  Copies of the checks and deposit slips will be kept 

on file by the team budget representative. 

 

FINANCIAL AUDIT , THE NCAA FINANCIAL  REPORT, AND THE EQUITY IN 

ATHLETICS DISCLOSURE  ACT 

Each year in the fall, the University is required to complete the NCAA Financial Report 

and the Equity in Athletics Disclosure Act report.  The Associate Athletic Director/ 

Compliance/ SWA is responsible for completion of these reports.  She will meet with 

Financial Affairs and the Director of Athletics to gather information needed for both 

reports.  Once the information and reports and reports are completed, the report will be 

reviewed by the Director of Financial Affairs.  Once all changes are made, the report will 

be submitted to the proper authorities by the stated deadlines. 

 

At least once every three years, the Athletic Department at Wilmington University is 

required to undergo a financial audit conducted by an outside agent, as per the NCAA 

Agreed Upon Procedures.  If the operating budget for the department is less than $1 

million (excluding staff salaries), the department shall not be required by the NCAA to 

complete this audit.  In order to qualify for this exception, this information must be 

verified in writing to the NCAA by the by the Universityôs Chief Executive Officer.  

Financial Affairs will set up the audit with the Universityôs auditors.  The auditors will 

review the NCAA Financial Report. 
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GENERAL POL ICIES AND PROCEDURES 

 
CONTACTING OTHER UNIVERSITY  OFFICES AND INSTRUCTORS 

Coaches may not go to Academic Advising, Admissions, Student Financial Services, or 

the Office of the Registrar or to speak directly to an instructor at any time!  Coaches who 

have questions about Admissions, Academic Advising, Financial Aid or a student-

athleteôs grades should speak to the Compliance Coordinator.  Please understand that 

with the concept of shared responsibility, it may take a couple of days to get an answer to 

a question. 

 

Due to the changes in curriculum, pre-requisites, and course descriptions, coaches should 

NOT advise students in regards to classes.  Further, coaches are not permitted to be 

present during Academic Advising sessions between a student-athlete and his or her 

advisor. 

 

If a student-athlete comes to a head coach about a grade or problem in a class, the coach 

should direct the student-athlete to the instructor or the Faculty Athletics Representative 

(FAR).  AT NO TIME SHALL A MEMBER OF THE COACHING STAFF  

CONTACT AN INSTRUCTOR!!  

 

 

CONTACTING THE NCAA  

THE FOLLOWING PEOPLE ARE LISTED AS THE CONTACT PEOPLE FOR THE 

NCAA:   

 

Frank Aiello, Dr. Clint Robertston, Linda Andrzjewski, Colin Smith, and Josh Ruggiero. 

 

If you need to contact the NCAA, please see one of the people listed above. 

 

 

MAILINGS  

Before a head coach sends out any written material to student-athletes or prospects, they 

should submit it to the Compliance Coordinator for prior approval.  The Vice President of 

Student Affairs will issue final approval on all mailings.  This process may take some 

time, so please plan accordingly. 

 

 

 

MEDIA RELATIONS  

Members of the athletic department including coaches should not speak with the media in 

crisis situations unless it has been previously discussed with the Director of Athletics.  If 

an emergency situation occurs, the coaches may direct any questions to the University 

and offer no comment until discussing the situation with the Director of Athletics. 
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In addition, any press releases must be done through the athletic department 

administrative staff.  Coaches are encouraged to send in box score information for all 

games. 

 

TEAM UNIFORMS AND PRACTICE GEAR  

All team uniforms shall be in the official school colors of green and white.  Gray t-shirts 

and shorts may be used for practice gear provided they use green, white, and/ or black 

lettering.  In addition, only the official school mascot/ logo may be used.  All practice and 

team uniforms MUST be approved by the Director of Athletics. 

 

 POLICY ON TEAM MANAGERS  

The position of Athletic Team Manager is designed to assist the coach in organizational 

matters, allowing the coach increased opportunities for interaction with team members 

during games and/ or practices.  Each team has a $1000 scholarship to award to a current 

Wilmington University student to act as team manager.  All Athletic Team Managers will 

be responsible for the following duties: 

 

1.  Washing team uniforms; 

2. Placing teams uniforms in locker rooms on game days; 

3. Setting up the clock, balls and various equipment prior to team practice sessions; 

4. Setting up the water coolers and cups before practices and games; 

5. Other duties requested by the head coach. 

 

In order for a student to be a team manager, the student must be enrolled full-time in a 

course of studies at Wilmington University.  The student must meet regular academic 

requirements under NCAA regulations.  Specifically, continuing students must have a 

cumulative GPA of a 2.0 after 72 credits, a 1.9 after 48 credits and a 1.8 after 24 credits.  

Further, all managers must be making regular progress towards their degree.  Any 

freshman who is certified as a non-qualifier by the NCAA may not become a team 

manager for any team.  Partial qualifiers may act as team managers for teams other than 

their own.   

 

Once a coach has selected the team manager, he/she must notify the Associate Athletic 

Director.  The studentôs name will be forwarded to the Financial Aid Office so that the 

manager will receive his/ her scholarship. 
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FACILITIES, SCHEDULING AND TEAM TRAVEL  
 

GYM USAGE AND RESERVATIONS 
¶ Gym scheduling/rentals will be done through the office of Brian August ONLY. 

¶ Coaches may not switch their practice times without first getting approval from Brian 

August. 

¶ Teams should not enter the gym until their designated practice time.  In addition, 

teams should vacate the gym when their scheduled time is over.  Coaches should 

allow time to make sure all equipment is taken down and put away. 

¶ All Wilmington University athletic teams will have scheduling priority over any 

outside organizations.  Any University-wide functions have precedence over all 

scheduling. 

¶ In-season teams have first priority when scheduling the gym. 

¶ No team/organization will practice/compete without the supervision of a member of 

the coaching staff. 

¶ No food or drink is to be brought in the gym. 

¶ All equipment must be put away at the end of each practice session or game. 

¶ All trash will be thrown away at the end of every practice and/or game. 

¶ No students will enter either office in the gym without a member of the coaching 

staff. 

¶ Any equipment left out ove night, with permission, shall not be removed or taken 

down by anyone. (Batting Cage, Volleyball Net, Basketball Hoops, Cheerleading 

Mats) 

¶ Only shoes with rubber soles will be allowed on the gym floor. 

¶ ñOpen Gymò times will be posted outside the gym doors for Wilmington University 

students. 

¶ The gym doors, both front and back, are to be closed and locked after your 

team/organization is finished. 

¶ The lights are to be turned off at the end of everyday by the last group in the gym.  

¶ Any clothing/personal items left in the gym will be placed in the Lost and Found Box, 

which will be emptied on a weekly basis. 

 

 

USE OF LOCKER ROOMS AND LOCKERS 

Locker rooms are to be used by the sport(s) that are in-season at that time.  Combinations 

for lockers will be given out by head coaches, who will get them from the Assistant 

Athletic Director. 

 

On days of away games, menôs and womenôs teams will share a locker room at rotating 

times. 
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GAME CONTRACTS AND SCHEDULING OUT OF CONFERENCE CONTES TS  

Head coaches are responsible for scheduling all out of conference games.  Out of 

conference games may be scheduled depending on the team budget.  Teams who wish to 

travel outside of the region for out of conference games may be required to fund raise.   

 

Once games have been scheduled, the head coach must notify the Director of Athletics of 

the team schedule.  An Athletics Associate will complete and mail out all game contracts 

for all home games for the team and keep track of all incoming game contracts for away 

contests.  Copies of the games contracts for all games will be given to the head coach at 

the beginning of the season.  It is recommended that the coach carry these to all away 

games in case there is a discrepancy with the schedule. 

 

 

TEAM TRAVE L  

All head coaches should submit a copy of their schedule and a list of preferred departure 

times to Brain August, who will make arrangements with the bus company.   

 

If a team is planning an overnight trip, the coaching staff must make their own hotel 

arrangements at least three weeks in advance of the departure date. Prior to making any 

flight or hotel arrangements, the head coach must meet with either the Associate Athletic 

Director or Director of Athletics for approval.   

 

 In order to comply with Title IX, teams must place 3 people to a room when traveling.   

 

A copy of the trip itinerary must be turned into the Director of Athletics one week prior 

to departure. This must be done using the Team Trip Itinerary Form.  All other travel and 

transportation policies shall be followed.  They are found on the Wilmington University 

Website. 

 

A member of the coaching staff must travel to and from all games with the team.  Players 

are not permitted to ride to or from competitions with people other than the team or their 

parents. 

 

Only players who are certified for competition may travel with the team! 
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ATHLETIC TRAINING POLICIES AND PROCEDURES  

 

ATHLETIC TRAINING RO OM PROCEDURE 

Decisions in the athletic training room are made through a chain of command beginning 

with the team physician.  If the team physician is not present, the process begins with the 

highest-ranking athletic trainer.  A staff member always makes decisions on procedure, 

treatment, rehabilitation, or participation. 

 

The daily routine of the athletic training room is a mixture of athletic training, business 

matters, and office procedures.  All of these areas require meticulous attention.  The 

paperwork must be kept up to date and filed accurately.  Supplies must be inventoried 

and restocked promptly.  Above all, the treatment and rehabilitation of the athletes must 

take priority to other events.   

 

Student-athletes are not permitted to be in the training room unless they are receiving 

treatment.  All student- athletes entering the athletic training room should sign in on the 

appropriate logbook each time they enter the athletic training room for evaluation, 

treatment, rehabilitation or other injury/illness care. 

¶ All athletes and patients reporting for treatment must be logged into the treatment 

logbook. 

¶ All medicines/drugs issued to varsity athletes must be logged into the prescription 

logbook. 

 

ATC AVAILABILITY  

A certified member of the athletic training staff will always be present at all home in-

season practices and games.  An athletic trainer will be available for out-of-season 

practices if needed, but priority for coverage is always given to in-season activities. 

A certified athletic trainer will be on duty in the athletic training room at changing 

hours throughout the school year.  Please check the schedule board in advance to see 

when the training room will be open.  No one is allowed to changes times on the schedule 

board without permission from the athletic trainers.   

 

¶ Coaches must give athletic trainers 24 hours notice for changes to the practice 

schedule while school is in session. 

¶ Coaches must give athletic trainers 2 weeks notice for changes to the practice 

schedule during a holiday break. 

 

GENERAL/CONFIDENTIAL ITY  

Athletic training room activities MAY NOT BE DISCUSSED (injuries, treatments, 

doctor's reports, etc.) with others.  These guidelines must be followed to protect all 

individuals who may be involved in the situation at hand. 

 

HEALTH INSURANCE  

Any financial responsibility for illnesses or injuries is first the responsibility of the 

student-athlete and his primary care insurance.  Under NCAA regulations, primary 
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insurance coverage is required for all student-athletes.  Student-athletes must show proof 

of primary insurance coverage at the beginning of the year on the Insurance Information 

form.  Student-athletes who falsify insurance coverage or any form will be reported the 

Vice President of Student Affairs for further disciplinary action.  Students are responsible 

for all co-pays and deductible charges required by their policies. 

 

Student-athletes will be covered by a secondary insurance policy provided by the 

University for medical expenses (incurred from an injury sustained while participating in 

intercollegiate athletics at the University) not covered by their primary insurance.  This 

secondary policy does not cover illnesses or other injuries suffered outside of the 

Athletics department at the University. 

 

Student-athletes who see a physician to which they were not referred by the training staff, 

the athlete will assume financial responsibility for the visit(s) and treatment.  Student-

athletes are responsible for providing any physician referrals and any other 

documentation required under their primary insurance. 

 

University employees are not covered under the secondary insurance policy. 

 

PRE-PARTICIPATION MEDICA L EVALUATIONS  

Entry year physical 

¶ All student athletes must have a Wilmington University physical performed prior 

to participation at the first preseason practice. 

¶ Medical clearance to engage in any sport at Wilmington University must be given 

by the team physician. 

¶ Immunizations will be on record with the compliance coordinator since they are 

needed for eligibility into the athletic department. 

¶ Athletes will be 2 chances to attend the free physical sessions with the WC 

medical staff.  24 hour notice must be given to re-schedule or else athlete will be 

told to have their primary physician complete the WC physical form. 

Follow-up exams 

¶ In each subsequent year of athletic eligibility, an interim history, blood pressure, 

pulse, and height/weight measurements will be performed by the team physician. 

¶ Any injuries or illnesses that have occurred since the previous evaluation will be 

evaluated on this exam. 

 

PHYSICIAN AVAILABILI TY 

Dr. Michael J. Axe, orthopedic team physician, will be available on Wednesday evenings 

from 5:30pm-6:30pm for referral of our athletes.  He is also available to be reached by 

phone through the athletic training staff. 

 

Dr. Arlen Stone, general team physician, is available for non-sports related medical 

issues.  Dr. Stoneôs office is located at 817 Churchmanôs Center New Castle, DE 19720.  

It is our policy is that student athletes see their family physician for any general medicine 

needs if they are located within 45 minutes of the New Castle campus.  Students with a 

family physician located more than 45 minutes away may be referred to Dr. Stone for any 
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general medicine needs.  Illness and injury that is not a result of athletic activity is not 

covered by Wilmington Universityôs secondary insurance policy and therefore athletes 

are financially responsible for medicine prescribed by Dr. Stone. 

 

ATHLETIC TRAINING CENTER RULES FOR STUDENT -ATHLETES  

The following are the rules and procedures that will be followed when dealing with 

the Athletic Training Staff and Team Physicians.  Failure on YOUR part to abide by 

ANY of these guidelines will be reported to your Coaching Staff.  Penalties for 

misconduct are listed at the bottom of the page. 
1. If you are injured during practice, games and/or conditioning, it is YOUR responsibility to report 

 the injury to the Athletic Trainer (ATC). 
¶ Failure to report the injury to the ATC at least 2 hours prior to the next practice/event 

means you will not be given any leniency (ability to sit out) at the next practice/event. 

2. If you are given a treatment or doctorôs appointment time, YOU are required to attend that 
treatment/appointment. 

¶ Failure to report to treatment/appointment means you will not be given any leniency 

(ability to sit out) at the next practice/event in addition to penalties below. 

¶ If you cannot make your doctorôs appointment time it is YOUR responsibility to call and 

cancel the appointment at least 2 hours prior to the appointment. 

¶ The ATC will NOT reschedule any doctorôs appointment if you cancel.  It will be YOUR 

responsibility to reschedule and inform the ATC of the new date and time. 

¶ Second opinions by a Physician must be reported to the ATC so appropriate paperwork 

can be filed.  Final clearance to participate lies with the Wilmington University Team 

Physician and Athletic Training Staff. 

3. As a reminder, it is Wilmington University policy that you MUST have your own primary 

 health insurance to be eligible to participate in any team activities. 

 

Penalties for Misconduct:       Total of 3 strikes = 1 game suspension 

¶ 15 min or more late for treatment/rehab = 1 strike 

¶ No show for treatment/rehab = 2 strikes 

¶ No show for doctorôs appointment = 3 strikes  
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CLEARANCE TO RETURN TO PLAY  

¶ Any athlete who has sustained a significant illness, injury, pregnancy termination 

or delivery must be evaluated and given medical clearance by the team physician 

or the physicianôs designated representative before return to play (even if they 

have already been cleared by a physician outside of Wilmington University). 

¶ Clearance for return to play can only be made by the team physician or that 

physicianôs designated representative. 

¶ Consultation with other professionals when appropriate will be considered in 

making return to play decisions. 

 

TREATMENTS  

¶ Treatments performed in the athletic training room are written in the patientôs file 

folder. 

¶ Modalities should be used under the direct supervision of a staff athletic trainer. 

¶ Athletic trainers should supervise the treatments of their athletes/patients. 

 

VISITING TEAMS  

All visiting teams are to be treated with proper courtesy and respect.  Prior to the season, 

the Assistant Athletic Trainer along with the athletic training work study students will 

send a letter containing WU courtesy information to the opposing teams.  It should 

contain a list of materials provided during events and the availability of the medical staff. 

 

TRAVEL POLICY  

As the WU schedule allows, an athletic trainer may be provided the opportunity to travel 

with various athletic teams throughout the course of the school year.  WC athletic trainers 

are not mandated to attend away competitions.  All home practice/competition needs 

must be covered by an athletic trainer in order to allow for travel coverage.  If traveling, 

some areas to review before leaving on a trip may include: 

¶ Emergency Care Policy 

¶ Record Keeping Policies 

¶ Kit Supplies 

¶ Emergency telephone numbers of host team and facilities and WC contact 

information  

¶ The first responder should always carry the emergency contact and 

insurance information for all of the athletes involved with the sport.  

Emergency information will stay in the travel kit if an athletic trainer is 

not going on the trip.  It is the responsibility of the Head Coach to see that 

items are returned to the training room. 

 

PROTOCOL FOR OUT OF TOWN EVENTS 

1. Upon arrival at an event, locate the host institutionôs medical personnel to discuss 

availability of medical care. 

2. Consult the host certified athletic trainer if needed in the event of an injury. 



 27 

3. If the injured student athlete is referred to a hospital, accompany the student 

athlete (if the practice/competition has ended) and ensure that all necessary 

information is available. 

 

If a trainer is not traveling and an athlete is removed from a game due to injury, a 

member of the coaching staff must request host trainer to contact WC staff trainer.  

Athletic trainer must be informed of injuries requiring an emergency room visit PRIOR to 

the teamôs return home to WC. 

 

EMERGENCY PROCEDURE AT HOME COMPETITIONS  OR PRACTICES 

In the event of a medical emergency, he athletic trainer will stay with the injured athlete 

until transportation is under control or the situation is turned over to EMTôs and/or team 

physician(s).  This procedure applies to potential serious head injuries, potential spinal 

cord injury, vertebral fractures and dislocations, heat stroke victims, cardiac patients, any 

unconscious athlete, any athlete with convulsions, or any serious unstable condition.  

Every WC athletic trainer should make themselves aware of the surroundings in relation 

to emergencies upon arrival at every practice to look for potential injury situations that 

can be prevented.  Once it is determined that the EMS system must be activated, attempt 

to help by doing one of the following things: 

 

1. As the athletic trainer approaches the injured athlete he/she should quickly 

examine the scene and secure it before trying to help the athlete. 

2. With the scene secure the athletic trainer should try to talk to the athlete. If the 

athlete is unresponsive then the athletic trainer should assume that the athlete has 

at least a head or spinal injuries and secure the c-spine.  Either the coach or 

designated team captain will activate the local EMS unit. 

3. The athletic trainer holding the c-spine should be able to check or conduct a 

primary survey checking the airway, breathing, and circulation.   

4. If the athlete is conscious and coherent the athletic trainer should question the 

athlete about his/her injury, i.e., what happened or what they were doing, etc.   

5. If possible, determine if the athlete has any predisposing factors, i.e., previous 

heat related problems, diabetes, etc.   

6. The athletic trainer should always be aware of the possibility of the athlete going 

into shock at any time after an injury no matter how minor the injury may appear, 

and the athletic trainer must be prepared to manage it.  The athlete should not be 

moved under most circumstances with the exception of heat illness. 

7. The athletic trainers evaluating and attending to the athlete should stay with the 

athlete and wait for the ambulance to arrive and transport the athlete.  Each sport 

will have specific directions for an emergency situation that defines the roles of 

each member of the response team.  The athlete's insurance information is to be 

taken to the hospital by someone riding with the athlete on the ambulance. 

8. Never leave the scene unless another athletic trainer is on site to monitor the 

remaining athletes as the practice or game continues. 

9. If the injured athlete is a member of the visiting team, assist the attending visiting 

athletic trainer (if present) however they deem appropriate without breaking the 

guidelines above. 
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CATASTROPHIC EVENT  

Whenever a catastrophic accident, emergency situation, severe or fatal injury occurs, the 

attending staff athletic trainer will contact the parties in the following order: Other 

athletic training staff members, the athletic director, head coach of that sport, and the 

parent or guardian noted as the emergency contact person on the student-athleteôs 

medical information. 

 
NCAA Catastrophic Injury Service Line  (800) 245-2744 

 

 

COACH/ STAFF CPR AND AED TRAINING  

All head coaches and athletics department staff members will be required to become 

certified in American Red Cross CPR and AED training.  They must be certified or re-

certified in the summer semester prior to the beginning of the fall semester.  Certification 

courses will be run by the Athletic Training Staff at the University. 

 

LAUNDRY PROCEDURE  

Team laundry will be the responsibility of the team manager.  This person will have 

access to the laundry facility and will be responsible for washing and returning all 

laundry to the team.  Student-athletes are not permitted to place personal items in the 

laundry. 

 

EQUIPMENT AND APPARE L INVENTORY  

At the beginning of each season, coaches are responsible for issuing all game and 

practice equipment and uniforms to their teams.  Coaches are responsible for instructing 

student athletes on how to properly wear any form of mandatory equipment.  Student-

athletes are responsible for notifying the coaching staff when equipment becomes unsafe 

or illegal to use in an NCAA competition.  In addition, all equipment will be checked for 

safety by athletics personnel at the beginning of each season and on a periodic basis. 
 

At the end of the season, all student-athletes are required to return all equipment and 

uniforms.  Coaches will inventory all items and store them at the University.  Student-

athletes will be billed for any items not returned. 
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Wilmington University Department of Athletics 
Alcohol, Tobacco and Other Drug Education 

 and Testing Policies   
 

 

Overview  

Intercollegiate Athletics at Wilmington University is concerned with the health, safety 

and welfare of the student-athletes who participate in its programs and represent the 

university in competitive athletics.  Substance abuse is one of the most important issues 

facing athletics and society today. The use of illegal drugs, misuse of legal drugs and 

supplements, use of performance-enhancing substances, use of alcohol and inappropriate 

use of tobacco are completely inconsistent with the standards expected of student-athletes 

at Wilmington University.  Substance use and abuse in sport can pose risks to the student-

athleteôs health and negatively affect his or her academic and athletic performance.  It can 

also compromise the integrity of athletic competition and the ideals of Wilmington 

University. 

 

The Wilmington University Athletic Department Drug Testing Committee oversees the 

drug-testing program.  This committee is responsible for reviewing and revising the list 

of banned substances and may limit testing to select banned substances.  This committee 

has final authority over the procedures and implementation of the drug-testing program.  

This committee will meet annually to review and revise procedures as needed.   

 

The Wilmington University Athletic Department Drug Testing Committee will be 

responsible for hearing all appeals of a positive drug test result. 

 

This policy is no to be construed as a contract between Wilmington University and the 

student-athlete. 

 

The Wilmington University Athletic Department Drug Testing Committee may amend 

this policy at any point at the discretion of the Director of Athletics, with or without 

notice to student-athletes. 

 
Purpose 
The Athletic Department believes that random drug testing and testing based on 

reasonable suspicion are appropriate to ensure the health, safety and welfare of our 

student-athletes, to promote fair competition in intercollegiate athletics, to affirm 

compliance with applicable rules and regulations on drug and alcohol abuse, to identify 

student-athletes who are improperly using drugs or alcohol and to assist them before they 

harm themselves or others.  Furthermore, the Athletic Department recognizes its 

responsibility to provide educational programming that will support a positive decision-

making process.   

 

The intent of these policies is to prevent substance use and abuse by student-athletes 

through education, testing, and professional guidance. 
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¶ Education ï providing student-athletes and athletics staff with accurate 
information about the problems associated with substance use in sport, 
promoting health and safety in sport 

¶ Testing ï analyzing biological specimens to detect prohibited substances 
student-athletes may introduce to their bodies and punitive consequences 
resulting from use; and 

¶ Professional Referral ï facilitating appropriate treatment and rehabilitation of 
student-athletes. 

 

Alcohol, Tobacco and Other Drug Education 

Participants who are educated about substance use in sport are more likely to make 
informed and intelligent decisions about usage.  Wilmington University will conduct a 
drug and alcohol education program for student-athletes at least twice a year.  These 
educational programs will be designed to review athletic department, institutional, 
conference and national governing body policies related to alcohol, tobacco and other 
drugs, (ATOD).  Appropriate educational materials will be made available to participants 
including the ATOD Education and Testing Policies and a list of banned substances.  All 
student-athletes and athletics staff members are required to attend.  Make-up sessions are 
available for participants who must miss a scheduled educational session for an approved 
reason.  In addition to educating student-athletes and athletics staff about the various 
policies, a review of the institutional drug-testing program will be conducted.  Dietary 
supplements and their inherent risks will be discussed.  Time will be allowed for 
questions from participants.  In addition, special educational programs may be arranged 
to provide participants the opportunity to learn more about the dangers of specific 
substances. 

 

Consent to Participate 

Conditional to participation in intercollegiate athletics at Wilmington University, each 
student-athlete will be required to sign a consent form agreeing to undergo drug and 
alcohol testing and authorizing release of test results in accordance with this policy (See 
Appendix A).  Failure to consent to or to comply with the requirements of this policy will 
result in suspension from participation or termination of eligibility to participate in 
intercollegiate athletics at Wilmington University.  Each student-athlete will be given a 
copy of the institutional policy and will be required to participate in an informative 
session describing alcohol, tobacco and other drug education and testing policies. 
Additionally, student-athletes will be given an opportunity to ask any questions regarding 
the information contained in the policy, the testing program, or other related issues prior 
to signing the drug-testing consent form. 

 

Alcohol Policy 

It is the responsibility of every member of the university community to know the risks 
associated with alcohol use and abuse. This responsibility obligates student-athletes to 
know relevant university policies and federal, state and local laws and to conduct 
themselves in accordance with these laws and policies. This policy extends to the 
recruitment of prospective Wilmington University student-athletes.  Prospective student-
athletes visiting campus and socializing with current students are expected to participate 
in all activities without the influence of alcohol. It should be understood that possession 
or consumption of alcoholic beverages by individuals under the age of 21 is a violation of 
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state liquor laws. Likewise, it is illegal for anyone to supply alcoholic beverages to 
persons under the age of 21.  
 
A positive test for alcohol for any student-athlete will result in the sanctions set forth in 
this policy.     
 
The Athletic Department will issue a positive test result to any student-athlete upon 
conviction or plea of guilty to the following:  
 

1. Driving under the influence (DUI/DWI) or other motor vehicle 
violations involving alcohol or drugs 

2. Public intoxication 
3. Drunk and disorderly 
4. Other violations of law involving alcohol or drugs, including 

possession 
5. Violations of the Wilmington University Student Code of Conduct 

involving alcohol or drugs 
 

 
Tobacco Policy 

 
The use of tobacco products is prohibited by all game personnel (e.g. coaches, student-
athletes, trainers, managers and game officials) in all sports during practice and 
competition.  A student-athlete who violates this tobacco policy will be sanctioned for a 
ñfirst offenseò as outlined in the penalty section of this policy.  The Director of Athletics 
or his/her designee will sanction other game personnel who violate this tobacco policy on 
a case-by-case basis.  
 
Dietary Supplements 
Wilmington University Department of Athletics personnel will not distribute or 
encourage the use of any dietary supplements or ergogenic aids.  Many dietary 
supplements or ergogenic aids contain substances that are banned not only by 
Wilmington University but also by the NCAA.  Oftentimes the labeling of dietary 
supplements is not accurate and is misleading.  Terms such as ñhealthyò or ñall naturalò 
does not mean dietary supplements do not contain a banned substance or are safe to take.  
Using dietary supplements may cause a positive drug tests.  Student-athletes who are 
currently taking dietary supplements or intend to take any are required to review the 
product with the Head Athletic Trainer.  For more information on dietary supplements 
please visit the Dietary Supplement Resource Exchange Center (REC) at 
www.drugfreesport.com/rec. 
 
Prohibited Drugs/Substances 
The drug screening process may include analysis of, but is not limited to, the NCAA list 
of banned-drug classes.  For an ongoing updated listing of the banned-drug list view the 
NCAA website at www.ncaa.org.  Other prohibited substances that Wilmington 
University may screen for include alcohol (in any sport), hallucinogens, opiates, 
barbiturates, tranquilizers, MDMA (Ecstasy) and flunitrazepam (Rohypnol). Wilmington 
University uses the same cutoff values to define a positive drug test as the NCAA. 
Wilmington University requires that all student-athletes keep the athletic training staff 
and/or team physician aware of any prescribed drugs and dietary supplements that he or 
she may be taking. Wilmington University recognizes that some banned substances are 
used for legitimate medical purposes. Accordingly, Wilmington University allows 
exceptions to be made for those student-athletes with a documented medical history 

http://www.ncaa.org/
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demonstrating the need for use of such a drug. In such a case, the following procedures 
for exceptions must be followed: 
 

1. Alternative non-banned medications for the treatment of various conditions exist 
and should be considered before an exception is pursued. 

2. In the event that the student-athlete and the physician (in coordination with sports-
medicine staff at Wilmington University) agree that no alternative to the use of 
the banned substance is available, the decision may be made to continue the use 
of the banned substance.  

3. In the event that a student-athlete is tested by Wilmington University and tests 
positive for such a substance, the student-athlete must provide the sports-medicine 
staff at Wilmington University with a letter from the prescribing physician that 
documents that the student-athlete has a medical history demonstrating the need 
for use of such a drug. The letter should include the diagnosis, medical history, 
and dosage information.  

4. All requests for exceptions will be reviewed by the Wilmington University 
Athletics Department Drug Testing Committee. 

5. The eligibility of the student-athlete will be maintained during the period of time 
the exception is being reviewed by the committee. 

 
Selected Types of Drug Testing  
Unannounced Random Testing 
All student-athletes who have signed the institutional drug-testing consent form and are 
listed on the institutional squad list are subject to unannounced random testing.  Students 
listed on the squad list that have exhausted their eligibility or who have had a career-
ending injury will not be selected for testing. 

 
The Director of Athletics or his/her designee will select student-athletes from the official 
institutional squad lists by using a computerized random number program.  Urinalysis 
and/or on-site saliva testing procedures may be used for unannounced random testing. 
 
Reasonable Suspicion Screening 
A student-athlete may be subject to testing at any time when the Director of Athletics or 

his/her designee determines there is individualized reasonable suspicion to believe the 

participant is using a prohibited drug.  Such reasonable suspicion may be based on 

objective information as determined by the Director of Athletics or by an 

Associate/Assistant Athletic Director, Head Coach, Assistant Coach, Head Athletic 

Trainer or Assistant Athletic Trainer, or Team Physician, and deemed reliable by the 

Director of Athletics or his/her designee. Reasonable suspicion may be found, but not 

limited to 1) observed possession or use of substances appearing to be prohibited drugs, 

2) arrest or conviction for a criminal offense related to the possession or transfer of 

prohibited drugs or substances, or 3) observed abnormal appearance, conduct or behavior 

reasonably interpretable as being caused by the use of prohibited drugs or substances. 

Among the indicators which may be used in evaluating a student-athleteôs abnormal 

appearance, conduct or performance are: class attendance, significant GPA changes, 

athletic practice attendance, increased injury rate or illness, physical appearance changes, 

academic/athletic motivational level, emotional condition, mood changes, and legal 

involvement.  If suspected, the Director of Athletics or his/her designee will notify the 

student-athlete and the student-athlete must stay with a member of their coaching staff, 

the athletics administration staff, or the sports medicine staff, until an adequate specimen 

is produced.  Note: The possession and/or use of illegal substances may be determined by 
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means other than urinalysis.  When an individual is found to be in possession and/or 

using such substances, he/she will be subject to the same procedures that would be 

followed in the case of a positive urinalysis (e.g., using on-site saliva testing products to 

determine alcohol consumption). 

 
Re-entry Testing 
A student-athlete who has had his or her eligibility to participate in intercollegiate sports 
suspended, or been placed on probation, will be required to undergo re-entry drug and/or 
alcohol testing prior to regaining eligibility.  The Director of Athletics or his/her designee 
shall arrange for re-entry testing after the counselor or specialist involved in the student-
athleteôs case indicates that re-entry into the intercollegiate sports program is appropriate. 
 
Follow-up Testing 
A student athlete who completes the re-entry process following a first or second offense 
will be subject to follow-up testing for no less than one year upon re-instatement or 
removal from probation. Testing will be unannounced and will be required at a frequency 
determined by the Athletic Director or his/her designee in consultation with the counselor 
or specialist involved in the student-athleteôs case. 
 
Notification and Reporting for Collections 
The student-athlete will be notified of and scheduled for testing by the institution. The 
Director of Athletics or his/her designee will notify the student-athlete of the date and 
time to report to the collection station and will have the student-athlete read and sign the 
Student-Athlete Notification Form. Notification will be in-person or by direct telephone 
communication. In some case, a student-athlete will receive no advance notice of drug 
testing. 
 
The Director of Athletics or his/her designee will be in the collection station to certify the 
identity of the student-athletes selected.  Student-athletes shall provide picture 
identification when entering the drug-testing station.  The Director of Athletics or his/her 
designee must remain in the collection station until all student-athletes complete the 
collection process. 
 

 Collection Procedures 

 
1. Only the Director of Athletics or his/her designee and those persons authorized by 

the approved collector will be allowed in the collection station. 
 

2. The approved collector may release a sick or injured student-athlete from the 
collection station or may release a student-athlete to return to competition or to 
meet academic obligations only after appropriate arrangements for having the 
student-athlete tested have been made. 

 
3. Failure to sign the Student-Athlete Notification Form or the Student-Athlete 

Signature Form, arrive at the collection station at the designated time, or provide a 
urine sample according to protocol is cause for the same actions as evidence of 
use of a banned substance. The Director of Athletics or his/her designee will 
inform the student-athlete of these implications (in the presence of a witness) and 
record such on the Student-Athlete Notification Form. If the student-athlete is not 
available, he/she will be considered have considered to have withdrawn consent 
and will be ineligible on that basis. 
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Urine Specimen Collection Procedures 
 

1.  Upon entering the collection station, the athlete will provide photo identification 
and/or a client representative/site coordinator will identify the athlete and the athlete 
will be officially signed into the station. 

 
2.  The athlete will select a sealed collection beaker from a supply of such and will 
record his/her initials on the collection beakerôs lid or attach a unique bar code to the 
beaker. 

 
3.  A collector, serving as validator, will monitor the furnishing of the specimen by 
observation in order to assure the integrity of the specimen until a volume of 
approximately 85 mL is provided (volume may vary and is dependent upon client 
protocol and drugs being tested). 

 
4.  Only members of the drug-testing crew should serve as validators.  Validators who 
are of the same gender as the athlete must observe the voiding process.  The 
procedure does not allow for validators to stand outside the immediate area or outside 
the restroom.  The athlete must urinate in full view of the validator (validator must 
observe flow of urine).  The validator must request the athlete raise his/her shirt high 
enough to observe the midsection area completely to rule out any attempt to 
manipulate or substitute a sample. 

 
5.  Validators and other collectors must never handle the athleteôs beaker or specimen 
until after the specimen is enclosed in the appropriate vials. 

 
6.  Athletes may not carry any item other than his/her beaker into the restroom when 
providing a specimen.  Any problem or concern should be brought to the attention of 
the crew chief for documentation. 

 
7.  Once a specimen is provided, the athlete is responsible for keeping the collection 
beaker closed and controlled. 

 
8.  Fluids and food given to athletes who have difficulty voiding must be from sealed 
containers (approved by the collector) that are opened and consumed in the station.  
These items must be caffeine- and alcohol-free and free of any other banned 
substances. 

 
 9.  If the specimen is incomplete, the athlete must remain in the collection station 
until the sample is completed.  During this period, the athlete is responsible for 
keeping the collection beaker closed and controlled. 

 
10. If the specimen is incomplete and the athlete must leave the collection station for 
a reason approved by the collector, specimen must be discarded. 

 
11. Upon return to the collection station, the athlete will begin the collection 
procedure again. 
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12. Once an adequate volume of the specimen is provided, the collector who 
monitored the furnishing of the specimen by observation will sign that the specimen 
was directly validated and a collector will check the specific gravity and if in range 
measure the pH of the urine in the presence of the student athlete. 

 
13. If the urine has a specific gravity below 1.005 (1.010 if measured with a reagent 
strip), the specimen will be discarded by the athlete.  The athlete must remain in the 
collection station until another specimen is provided.  The athlete will provide 
another specimen. 

 
14. If the urine has a pH greater than 7.5 (with reagent strip) or less than 4.5 (with 
reagent strip), the specimen will be discarded by the athlete.  The athlete must remain 
in the collection station until another specimen is provided.  The athlete will provide 
another specimen. 

 
15. If the urine has a specific gravity above 1.005 (1.010 if measured with a reagent 
strip) and the urine has a pH between 4.5 and 7.5 inclusive, the specimen will be 
processed and sent to the laboratory. 

 
16. The laboratory will make final determination of specimen adequacy. 

 
17. If the laboratory determines that an athleteôs specimen is inadequate for analysis, 
at the clientôs discretion, another specimen may be collected. 

 
18. If an athlete is suspected of manipulating specimens (e.g., via dilution), the client 
will have the authority to perform additional tests on the athlete. 

 
19. Once a specimen has been provided that meets the on-site specific gravity and pH 
parameters, the athlete will select a specimen collection kit and a uniquely numbered 
Chain of Custody Form or set of Specimen Bar Code Seals from a supply of such. 

 
20. A collector will record the specific gravity and pH values. 

 
21. The collector will pour approximately 60 mL of the specimen into the ñA vialò 
and the remaining amount (approximately 25 mL) into the ñB vialò (required volume 
is determined by client and/or laboratory) in the presence of the athlete 

 
22. The collector will place the cap on each vial in the presence of the athlete; the 
collector will then seal each vial in the required manner under the observation of the 
athlete and witness (if present). 

 
23. Vials and forms (if any) sent to the laboratory shall not contain the name of the 
athlete. 

 
24. All sealed specimens will be secured in a shipping case.  The collector will 
prepare the case for forwarding. 

 
25. The athlete, collector and witness (if present) will sign certifying that the 
procedures were followed as described in the protocol.  Any deviation from the 
procedures must be described and recorded.  If deviations are alleged, the athlete will 
be required to provide another specimen. 

 
26. After the collection has been completed, the specimens will be forwarded to the 
laboratory and copies of any forms forwarded to the designated persons. 
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27. The specimens become the property of the client. 

 
28. If the athlete does not comply with the collection process, the collector will notify 
the client representative/site coordinator and third party administrator responsible for 
management of the drug-testing program. 

 
29. On occasion, a client may choose to test using a single specimen kit. The collector 

will follow the split specimen procedures up to the point were the athlete selects a 

sealed kit.  With a single specimen kit, the collector beaker may serve as the secured 

vial for transporting the specimen to the laboratory. The collector will instruct the 

athlete to provide at least 35 mL of urine allowing for a 5 mL pour-off to measure 

specific gravity and pH on site.  A single vial will be processed and transported to the 

laboratory for analysis. 
 

Reporting Results 
 
Urine samples will be collected and sent to an independent Substance Abuse and Mental 

Health Services Association (SAMHSA) and/or WADA approved laboratory for analysis.  

Each sample will be tested to determine if banned drugs or substances are present. A test 

result confirmed as positive by the laboratory does not automatically identify the student-

athlete as having engaged in prohibited drug or alcohol use.  Results will be made 

available to the Medical Review Officer (MRO). The MRO will review the results and if 

there is a positive drug test, he/she will set up a meeting with the student-athlete.  The 

student-athlete may present evidence of any mitigating circumstances that he/she feels 

may be important to the outcome of the drug test.  The MRO will then make the 

determination of the outcome of the drug test. 
 

If the laboratory reports a specimen as substituted, manipulated or adulterated, the 
student-athlete will be deemed to have refused to submit to testing and treated as if the 
test were positive for a banned substance. 
 
Penalties 
 
Refusal to sign a consent form prohibits a student-athlete from participating in any 
intercollegiate sport at Wilmington University.   

 
Any student-athlete who is found guilty of serious criminal misconduct (e.g., drug 
trafficking; driving while impaired resulting in serious injury or death) will not be 
permitted to participate in any intercollegiate sport at Wilmington University.   

 
Any student-athlete who tests positive for a banned substance or who refuses to submit to 
a required drug test as described in this policy shall be subject to the following sanctions: 
 
First Offense 
 
The MRO will report the positive drug test finding(s) to the Director of Athletics.  The 
Director of Athletics and the Athletic Trainer will schedule a confidential meeting with 
the student-athlete and the head coach. The Director of Athletics or his/her designee will 
notify the student-athleteôs parent(s) or legal guardian(s) by telephone and in writing. The 
head athletic trainer, the team physician, school administration, and the administrative 
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officer for athletics will be informed of the positive result as well. The student athleteôs 
status will be placed on probation and the student athlete will be subject to re-entry 
testing no sooner than 28 days. The student-athlete will be required to attend drug 
counseling assessment sessions at the Counseling Center. The counselor will ask the 
student-athlete to discuss the nature and extent of his/her involvement with prohibited 
drugs and/or alcohol.  The counselor shall determine the appropriate form(s) of 
intervention and rehabilitation needed by the student-athlete, based on the circumstances 
of the case. Failing to comply with the counselorôs directions for treatment will be 
classified as a second offense. If the student-athleteôs re-entry test is negative, they will 
be removed from probationary status, but will still be subject to follow-up testing. 
Testing will be unannounced and will be required at a frequency determined by the 
Director of Athletics or his/her designee. If the student athleteôs re-entry test is positive, 
this will be classified as a second offense. 
 
Second Offense 
 
The MRO will report the second positive drug test finding(s) to the Director of Athletics.  
The Director of Athletics will schedule a confidential meeting with the student-athlete 
and the head coach. The Director of Athletics or his/her designee will notify the student-
athleteôs parent(s) or legal guardian(s) by telephone and in writing.  The head athletic 
trainer, the team physician, school administration, and the functional officer for athletics 
will be informed of the second positive result as well.  The student-athlete will be 
immediately suspended from participation in any intercollegiate sports at Wilmington 
University for a minimum of one calendar year and will lose one year of eligibility. The 
student-athlete will be required to attend or continue attending drug-counseling sessions 
at the Counseling Center.  In addition, the student-athlete may not be permitted to return 
to competition in intercollegiate sports until he/she has complied with the counselorôs 
directions for treatment and has had a negative result on a re-entry drug and/or alcohol 
test.  Failing to comply with the counselorôs directions for treatment, having a positive 
result on a reentry drug and/or alcohol test will be classified as a final offense. The 
student-athlete will be subject to follow-up testing.  Testing will be unannounced and will 
be required at a frequency determined by the Director of Athletics or his/her designee. 
 
Third Offense 
 
The MRO will report the third positive drug test finding(s) to the Director of Athletics.  
The Director of Athletics will schedule a confidential meeting with the student-athlete 
and the head coach. The Director of Athletics or his/her designee will notify the student-
athleteôs parent(s) or legal guardian(s) by telephone and in writing.   The head athletic 
trainer, the team physician, school administration, and the functional officer for athletics 
will be informed of the third positive result as well.  The student-athlete will be 
immediately terminated from all further participation in any intercollegiate sport at 
Wilmington University for the remainder of his/her athletic career.  
 
Safe Harbor Program 
 
A student-athlete eligible for the Wilmington University Safe Harbor Program may refer 

himself or herself to the Program for voluntary evaluation and counseling.  A student is 

not eligible for the Program after he or she has been informed of an impending drug test 

or after having received a positive Wilmington University or NCAA drug test. 
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Wilmington University will work with the student to prepare a Safe Harbor treatment 

plan, which may include confidential drug testing.  If the student tests positive for a 

banned substance upon entering the Safe Harbor Program, that positive test will not result 

in any administrative sanction unless the student tests positive in a subsequent retest or 

the student fails to comply with the treatment plan. (The team physician may suspend the 

student from play or practice if medically indicated).  A student will be permitted to 

remain in the Safe Harbor Program for a reasonable period of time, not to exceed thirty 

(30) days, as determined by the treatment plan.  A student will not be permitted to enter 

the Safe Harbor Program thirty (30) days prior to NCAA or Conference postseason 

competition. 

 

If a student-athlete tests positive for any banned substance after entering the Safe Harbor 

Program or fails to comply with the Safe Harbor treatment plan, the student will be 

removed from the Safe Harbor Program, an initial Safe Harbor positive test will be 

treated as a first positive and a subsequent positive as a second positive, subject the 

sanctions explained in this policy. 

 

While in compliance with the Safe Harbor Program treatment plan, the student will not 

be included in the list of students eligible for random drug testing by Wilmington 

University.  Students in the Safe Harbor Program may be selected for drug testing by the 

NCAA. 

 

The Director of Athletics, the Head Athletic Trainer, the student-athleteôs Head Coach 

and the Team Physician may be informed of the studentôs participation in the Safe Harbor 

Program.  The athletic trainer assigned to that sport also may be notified, if medically 

appropriate.  The assistant coach(es) also may be informed at the discretion of the head 

coach.  Other university employees may be informed only the extent necessary for the 

implementation of this policy. 
 
Appeal Process 
 
Student-athletes who test positive for a banned substance by the laboratory retained by 
the university, may, within 72 hours following receipt of notice of the laboratory finding, 
contest the finding.  Upon the student-athleteôs request for additional testing of the 
sample, the Director of Athletics will formally request the laboratory retained by the 
university to perform testing on specimen B.  The student-athlete may choose to be 
present at the opening of specimen B at the laboratory.  If the student-athlete does not 
wish to be present at the opening of specimen B, but desires to be represented, 
arrangements will be made for a surrogate to attend the opening of specimen B.  The 
surrogate will not be involved with any other aspect of the analysis of the specimen.  The 
student-athlete or his/her surrogate will attest to the sample number and the integrity of 
the security seal prior to the laboratory opening of specimen B.  Specimen B findings will 
be final, subject to the results of any appeal.  If specimen B results are negative, the drug 
test will be considered negative.  The athlete will be responsible for all costs associated 
with specimen B analysis (e.g., laboratory cost, travel costs).   
 
Student-athletes who test positive under the terms of the Wilmington University 
Intercollegiate Athletics Alcohol, Tobacco and Other Drug Education and Testing Policy 
will be entitled to a hearing before the Wilmington University Athletic Department Drug 
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Testing Committee prior to the imposition of any sanction.  Requests for such a hearing 
must be made within forty-eight (48) hours of notification of a positive test result.  If the 
forty-eight hours would end on a weekend, the request must be made by noon on the next 
business day.  Request must be in writing and received by the Director of Athletics.   
 
The student-athlete may have an advocate or other representative present if the student so 
desires.  However, the student-athlete must present his or her own case.  The meeting 
should take place no more than seventy-two (72) hours after the written request is 
received.  Either the student-athlete or the other parties involved may request an 
extension of time to the committee, which will consider whether to grant the extension 
upon a showing of good cause.  These proceedings shall include an opportunity for the 
student-athlete to present evidence, as well as to review the results of the drug test.  The 
proceedings shall be confidential.  The decision by the Wilmington University Athletic 
Department Drug Testing Committee regarding the sanction to be imposed shall be final. 



 40 

STUDENT-ATHLETE WELFARE  
 

As stated in the Athletics Department philosophy, Wilmington University is committed to 

providing a positive environment for all student-athletes that encourages diversity.   

 

POLICY ON GENDER EQU ITY  

Title IX of the Educational Amendments of 1972 states that no person shall be denied 

educational benefits because of gender. 

 

 Wilmington University is committed to compliance with Title IX.  Because of this, the 

University believes in equitable opportunity for all students, irregardless of gender.  Title 

IX covers three main areas:  opportunities, treatment, and scholarships.  At no time shall 

a student athlete be discrminated against because of his/her sex. 

 

Sessions will be conducted for all teams at the beginning of the year to discuss Title IX 

and gender equity.  In addition, periodic meetings will be held with either teams or team 

captains to ñspot checkò how things are going.  Student-athletes are encouraged to be 

upfront and honest during these meetings. 

 

Any student who has a complaint based on a gender issue must see Linda Andrzjewski, 

the Universityôs Title IX Officer.  Federal law dictates that no person may be 

discriminated or retaliated against for bringing a Title IX complaint. 

 

For further information on Title IX, please see the following: 

 

National Coalition for Women and Girls in Education 

ncwge.org 

 

National Womenôs Law Center 

nwlc.org 

 

Womenôs Sports Foundation 

womenssportsfoundation.org 

 

National Association for Girls and Women in Sport 

Aapherd.org/nagws 

 

Wilmington University Title IX Officer:    

Linda Andrzjewski 

 

 

WILMINGTON UNIVERSITY  POLICY ON SEXUAL HAR ASSMENT 

Wilmington University is committed to providing a working, educational, and social 

environment for all members of our University community, including all faculty, staff, 

and students, that is free from sexual harassment. Sexual harassment in any form is 

unacceptable behavior and will not be tolerated. It is a form of misconduct that 
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undermines the institutional mission of the University. Sexual harassment may be defined 

as unwelcome advances, requests for sexual favors, other verbal or physical conduct, 

written communication or printed materials of a sexual nature when: 

 

1.Submission to such conduct is made either explicitly or implicitly at term or condition 

of an individualôs employment or educational experience;  

2.  Submission to or rejection of such conduct is used as the basis for employment or 

academic decisions affecting such individual; and/or  

3.  Such conduct has the purpose or effect of unreasonably interfering with an 

individualôs work, academic performance, participation in co-curricular activities, or 

creating an intimidating, hostile, or offensive working, learning, or social environment.  

 

Sexual harassment can take many forms, and the determination of what constitutes sexual 

harassment will vary according to the particular circumstances. Sexual harassment may 

be described generally as unwelcome sexual behavior that a reasonable person would find 

offensive and that adversely affects the working or learning environment. 

In order to promote and uphold the Universityôs commitment to a harassment-free 

environment, it is the responsibility of all members of the University community to report 

alleged violations of this policy to the appropriate University official. Allegations 

involving a faculty or staff member should be reported to the Vice President of Academic 

Affairs or the Director of Human Resources. Allegations against a student should be 

reported to the Vice President of Student Affairs. Investigations will be conducted as 

promptly and is as confidential a manner as possible. Anyone who retaliates against any 

individual making complaints of sexual harassment, or anyone making a false or 

malicious charge against a member of the community is in violations of this policy and 

will be subject to sanctions accordingly. 

From the Wilmington University Student Handbook. 

 

 

WILMINGTON UNIVERSITY  ATHLETICS POLICY ON HAZING AND TEAM 

INITIATIONS  
The Athletic Department at Wilmington University has determined that any form of 

hazing done by a member or members of an athletic team against other members of that 

team or prospective members of that team, either on or off campus, is a violation of 

human rights and dignity and is prohibited.  Therefore, student-athletes shall not practice 

hazing or any for form of team initiation rite that includes anything that humiliates, 

degrades, abuses, or endangers the lives of other teammates. 

While we understand that a ñrite of passageò is an integral and valuable aspect of 

welcoming new players to a team, careful consideration should be done to keep these 

activities free from hazing.    Only initiation rites that do not include any type of hazing 

activities is permissible under certain circumstances.  Specifically, any initiation rites or 

rituals within a team must be approved by the head coach and the Director of Athletics.  

The head coach and the team members shall share responsibility for conducting approved 
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activities in adherence to the Athletic Department policy.  In addition, all head coaches 

are responsible for educating their teams in regards to this policy. 

Any member of the coaching or athletics department staff who is aware of any form of 

team hazing must report it to the Director of Athletics immediately. 

 

Student-athletes who are involved in any hazing activities will be suspended from 

intercollegiate athletic activities immediately. 

 

SOCIAL NETWORKING ON THE INTERNET  

 

Student-athletes at Wilmington University are discouraged from having accounts on 

internet social networking sites such as ñFacebookò and ñMy Spaceò.  Students are 

advised to use caution and common sense when posting personal information on the web, 

as sharing information with the public can have long-term and far-reaching 

consequences. 

 

The Athletic Department will take disciplinary action against any student-athlete who 

posts photos, captions, or comments that depict student-athletes in violation of the 

NCAA, University, Athletic Department, team, or state rules  and regulations.  Head 

coaches may require student-athletes to abide by stricter policies in regards to social 

networking site.  Coaches reserve the right to review any a student-athleteôs site and to 

monitor web posting. 
 

NEW STUDENT-ATHLETE ORIENTATION  

All incoming student-athletes and head coaches are required to attend New Student-

Athlete Orientation held in the summer of each year.  New student-athletes are notified of 

the Orientation during the recruiting process and in a packet that is mailed out to them in 

June. 

 

A Student-Athlete Orientation Committee, consisting of the Compliance Committee, and 

representatives from Athletics, Student-Affairs, and Academic Affairs, will determine the 

schedule and activities for the orientation each year. 

 

During the Orientation, students will have the opportunity to meet with staff members of 

from the University, academic division representatives and members of the athletic 

department.  Policies for the University and the athletic department will be presented.  

Student-athletes will have the opportunity to schedule, register and pay for their fall 

classes on this day. 

 

Surveys will be collected at the end of the New Student-Athlete Orientation.  Institutional 

Research will review the surveys and send the results to the Athletic Department for 

review.  The results will also be sent to the Vice President of Student Affairs. 

 

 

 

 



 43 

COMPLIANCE RULES EDU CATION SESSIONS FOR STUDENT-ATHLETES  

At the beginning of each academic year, compliance and drug testing information 

sessions will be held for all student-athletes.  Any student-athlete who practices or 

competes with the team is required to attend this mandatory session. 

 

The meetings will cover NCAA and University policies for student-athletes including 

eligibility, progress towards degree, extra benefits, amateurism, playing and practice 

seasons, and sports wagering.  In addition, student-athletes will be required to complete 

all compliance-related paperwork at this time, including the NCAA Student-Athlete 

Statement. 

 

A member from the Universityôs athletic training staff will also meet with all student-

athletes.  During this meeting, the NCAA Drug Testing video will be shown and student-

athletes will be given the NCAA list of banned substances.  The training staff will go 

over both the University and NCAA policies and procedures in regards to drug testing.  

Student-Athletes will complete all drug testing paperwork at this time including the 

NCAA and Wilmington University Drug Testing Consent forms. 

 

STUDENT-ATHLETE GRIEVANCE AN D DISMISSAL PROCEDURES 

Student-Athlete Grievance Procedure 

When a student-athlete has a grievance against his or her coach(es), the following are the 

procedures that must be done: 

 

1. The student-athlete must first set-up a meeting with the coach or coaches involved 

to try to come to an agreement. 

2. If, after the meeting, the student-athlete is not satisfied with the outcome, he or 

she may speak to the Director of Athletics or the Assistant Athletic Director/ 

Compliance (in absence of the Director of Athletics).  However, the student-

athlete must FIRST attempt to meet with the coach(es). 

3. The Director of Athletics may elect to set up a meeting with the coach(es) and the 

student-athlete. 

4. If a decision is notreached at this meeting, the Director of Athletics may seek 

assistance from the Vice President of Student Affairs. 

 

Policy for Dismissing Student-Athletes from a Team and/ or Filing a Compliant 

Against a Student-Athlete 

The following are the policies and procedures for coaches who wish to dismiss a student-

athlete from a team during the season and/ or file a complaint against a student-athlete for 

improper conduct: 

 

¶ Coach must first file a written complaint with the Director of Athletics and 

Compliance Coordinator about the student-athlete detailing the incident or 

incidents which led to the dismissal from the team; 

 

¶ The Director of Athletics and Compliance Coordinator will review the complaint; 
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¶ The Director of Athletics may elect to call a meeting with the coach or coaches 

involved and/or the student athlete; 

 

¶ The Director of Athletics can either uphold the dismissal or reinstate the student-

athlete, if the issue has been resolved; 

 

¶ The student-athlete has the right to appeal the dismissal; 

 

¶ In extreme cases, the case may be forwarded to the Vice President of Student 

Affairs for further review. 

 

¶ Once a final decision has been rendered, the student-athlete will be notified in 

writing.  A copy of the letter will be kept in the student-athleteôs file. 
 

 

Team Dismissal Appeals Process 

When a student-athlete is dismissed from a team by a coach, the student will have the 

option to appeal the decision.  Below is the process for appealing a team dismissal: 

 

1. Upon dismissal from a team, a student-athlete who wishes to appeal such a 

decision may submit a written letter of appeal to the Director of Athletics 

within 10 days of the dismissal. 

2. The Director of Athletics will request information regarding the dismissal 

from the head coach of the team. 

3. After reviewing all of the information, the Director of Athletics may make a 

decision to uphold the dismissal or meet with the parties involved for 

mediation. 

4. If the student-athlete is not satisfied with the decision of the Director of 

Athletics or if the mediation process has yielded no results, a hearing may be 

requested by the student-athlete. 

5. During the hearing process a committee will examine all material presented 

by all parties.  The committee will be comprised of the Director of Athletics, 

Compliance Officer, Faculty Athletics Representative and a head coach not 

involved with the case.  After hearing all information, the committee will 

render a decision.  The decision of the committee will be final.  The student-

athlete will be notified in writing of the Committeeôs decision. 
 

Voluntary Team Withdrawal 

Any student-athlete who wishes to voluntarily leave a team may do so at any time.  The 

student-athlete must first inform/ his or her coach.  Next, the student-athlete must set up 

an appointment and meet with the Associate Athletic Director/ Compliance.  At this 

meeting, the student will be asked to complete a Voluntary Withdrawal Form.  At this 

time, the Associate Athletic Director will inform the student-athlete if there will be any 

implications (cancellations/ reductions) to the studentôs athletic scholarship.  If a student-

athlete withdraws from a team in the fall semester, no athletic aid will be awarded in 

spring. 

 



 45 

Any student who excessively misses team activities will be considered to have left the 

team and will be required to meet with the Associate Athletic Director and  the head 

coach. 

 

STUDENT-ATHLETE FINANCIAL AID REDUCTION, CANCELLAT ION OR 

NON-RENEWAL OF AID  APPEALS PROCESS 

Any student-athlete has the right to appeal any decision related to the reduction, 

cancellation or non-renewal of his/ her athletic grant in aid.  The appeal should be in 

writing and include the following: 

 

1.  Student name, student ID number, academic year and sport; 

2.  Type and amount of institutional aid received previously; 

3.  Reasons for the appeal and any supporting documentation. 

 

The appeal should be submitted within 15 working days of the date the award notification 

of reduction, non-renewal, or cancellation was received.  The appeal should be sent to the 

Office of Student Financial Services and addressed to the Scholarship Appeal Committee. 

 

The Scholarship Appeal Committee meets every third Wednesday of the month, if there 

are appeals to be reviewed.  Paperwork must be received at least 24 hours prior to the 

start of the meeting in order to be considered during that session. 

 

FERPA RESTRICTIONS 

 Student-athletesô rights are protected under the Federal Educational Rights and Privacy 

Act (FERPA).  University staff members INCLUDING COACHES may not give out any 

information in regards to a student-athleteôs academicsðnot even to a studentôs 

parentsðunless he or she has signed a FERPA waiver allowing that information to be 

given out.  Information that is not permitted to be released includes grade information, 

enrollment, and overall progress of the student.   

 

To find out if a student-athlete has completed a FERPA form, please contact the 

Compliance Coordinator.  FERPA forms are available at the Registrarôs Office and in the 

Compliance Office. 

 

STUDY TABLES  

In order to assist compliance with academic standards, the Wilmington University 

Athletic Department has developed a system to ensure the student-athlete success.  The 

Study Tables program requires all incoming freshmen student-athletes and any other 

student-athletes whose last regular full-time semester GPA falls below a 2.75 to attend 

mandatory study hours 2 hours per week, depending on their GPA.   

Student-athletes are required to complete their Study Tables hours in either the Student 

Success Center tutoring lab OR during the weekly proctored study hours held in the 

Student Success Center.  Student-athletes must abide by the following rules for Study 

Tables: 

1.  Students are required to sign in and out with the proctor. 
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2. Students are required to bring school work with them.  Those who do not do so 

will be asked to leave and not counted for that session. 

3. Students may bring computers to use for course work only.  Students may not use 

computers for leisure activities. 

4. Students must silence their cell phones.  Texting and phone conversations will not 

be permitted. 

 

The following penalties will be assessed to student-athletes who miss their required study 

tables hours during the semester: 

 

1.  Student will miss one regular season  competition after 1 missed sesson; 

2. Student will miss two regular season competitions after 2 missed sessions; and  

3. Student will be suspended from the team AND lose his/ her athletic scholarship 

after missing 3 sessions. 

 

In order to assist studentsô compliance with academic standards, the Wilmington 

University Athletic Department has developed a system to ensure the student-athleteôs 

success. Any first semester freshman student-athlete or student-athlete whose semester 

GPA falls below a 2.75 must attend Study Tables for two hours each week.  Students not 

complying with the program will be notified through their head coach.  The penalty for 

non-compliance with Study Tables is a missed contest for each week out of compliance.  

Continued failure to comply with Study Tables may result in loss of scholarship, if 

applicable. 

 

 

STUDENT ATHLETE ADVISORY COMMITTEE (SAAC)  

The SAAC consists of student-athletes from each team.  Each team is to have one 

representative and one alternate, and have representation at each scheduled meeting.  The 

Athletic Department at Wilmington University supports the SAAC and encourages its 

promotion and participation by student-athletes.   

 

The SAAC is advised by the Faculty Athletics Representative (FAR) and assisted by the 

Associate Athletic Director/ Compliance.  Below is a list of functions of the SAAC: 

 

¶ Promote communications between athletic administration and student-

athletes. 

¶ Disseminate information. 

¶ Provide feedback and insight into athletic department issues. 

¶ Generate a student-athlete voice within the campus athletics department 

formulation of policies. 

¶ Build a sense of community within the athletics program involving all athletic 

teams. 
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¶ Solicit student-athlete responses to proposed conference and NCAA 

legislation. 

¶ Organize community service efforts. 

¶ Create a vehicle for student-athlete representation on campus-wide 

committees. 

¶ Promote a positive student-athlete image on-campus. 

 

 

STUDENT-ATHLETE AFFAIRS  
 

Wilmington University is a member of the NCAA Student-Athlete Affairs program 

(formerly known as CHAMPS/ Life Skills).  As a part of the program student-athletes 

will be able to participate in both mandatory and voluntary programs and activities 

throughout the year.  Programming includes sessions for personal well-being, career and 

academic development, volunteer and spirit opportunities.  At the end of the year, the 

team with the highest participation in Student-Athlete Affairs activities will win the 

coveted C.A.T Cup. 

 

 

STUDENT-ATHLETE PARTICIPATION IN CHARITABLE EVENTS  

Student-athletes are encouraged to participate in charitable events and activities to benefit 

those outside the University.  However, any student-athlete participate is subject to all 

relative NCAA rules and regulations under Bylaw 12.  In addition, University policies 

must also be followed.   

 

Because it is a non-profit organization, the University, will not pay for any student entry 

fees or pledges for charitable activities.  Any fees or pledges must be covered by the 

student participants either on their own or through raising pledges or sponsorships. 

 

Student-athletes participating in charitable events must follow all NCAA rules, per bylaw 

12.5.  Specifically, student-athletes may only participate in activities if the following 

conditions are met: 

1.  All student-athletes must have written permission to participate in the activity from 

the Director of Athletics; 

 

2.  The activity does not involve co-sponsorship, advertisement or promotion for a 

commercial entity unless the commercial entityôs products, services or logos may not 

exceed 25% of the total promotional activity and students may not endorse the product or 

service in any advertisement. 

 

3.  Any money raised for the event goes directly into the charitable organization; 

 

4.  Student-athletesô names, photos, and appearances may not be used to promote the 

commercial ventures of the charitable organization; 
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5.  Items with the student-athletesô names or pictures may not be sold except by the 

institution, NCAA or outlets controlled by the institution or charitable organization; and  

 

6.  An authorized representative from the charitable organization and all student-athlete 

participants must sign a release statement ensuring that the student-athletesô names and 

photos will be used in accordance to NCAA regulations. 

 

If a group of student-athletes wishes to participate in a charitable event, the head coach or 

team captain must complete a ñTeam Philanthropic Participation Formò and submit it to 

Assistant Athletic Director/ Compliance coordinator two weeks prior to the event.  The 

form must be signed by the teamôs budget representative, if applicable, Compliance 

Coordinator and the Director of Athletics.  The form shall have all required 

documentation attached to it.  Documentation may include a letter signed by the Director 

of Athletics listing all participants and giving them permission to participate in the event, 

any photos taken or publicity for the event, and a signed letter from the charitable 

organization agreeing to abide by NCAA rules and regulation as they pertain to student-

athlete amateurism.  No requests will be processed without all required documentation. 

 

 

 

ACADEMIC ADVISING FOR STUDENT -ATHLETES  

Before registration for the spring and fall semesters, all returning student-athletes will be 

required to meet with their academic advisors.  Students must make an appointment with 

Academic Advising to be scheduled by a pre-determined deadline.    Once the student has 

completed his/her meeting with Academic Advising, the studentôs registration paper will 

be held by the Registrar until registration begins.  If the student-athlete has a clear 

account, his/her schedule will be entered by the Registrarôs Associate 

 

 

 

ATHLE TIC BANQUET  
At the end of the season, each team is permitted to host their own end of the season 

banquet.  Budgets for the banquets will be given to the head coach. The head coach must 

make all arrangements for the banquet and should notify the Director of Athletics as to 

where the banquet will be held.  If a coach is in need of an advance for the banquet, this 

must be submitted to Erin Harvey two weeks prior to the date the check is needed.  All 

receipts should be turned in after the banquet. 

 
Each head coach will be permitted to present two awards at the banquetðthe MVP and 
Player of the Year. 
 
 

ACADEMIC AWARDS  

Wilmington University is a member of Chi Alpha Sigma, the national honorôs society for 

Student-Athletes.  Student-athletes who have a cumulative GPA of a 3.4 or higher and 
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have achieved junior status by the beginning of their 5
th
 semester are eligible to be 

inducted into this prestigious society.  An induction ceremony is held in spring. 

The University also hosts an Academic All-Stars Banquet in the spring.  All student-

athletes who have a cumulative GPA of a 3.5 or higher are invited to attend.  Student-

athletes are encouraged to invite a faculty member. 
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