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WILMINGTON UNIVERSITY 

COLLEGE OF ARTS & SCIENCES 

BASIC COURSE INFORMATION 

 

COURSE NUMBER: GEN 480 

 

COURSE TITLE:  General Studies Senior Seminar 

 

 

I. COURSE OBJECTIVES: 

 

Upon completion of this course, students will: 

 

1. Learn fundamental principles, generalizations, or theories 

2. Learn how to find and use resources for answering questions or solving problems 

3. Acquire an interest in learning more by asking questions and seeking answers. 

 

 

GOAL A: 

Demonstrate competence in oral and written communications 

 

A-1 Demonstrate confidence, clarity, and conciseness in making oral 

presentations. 

A-2 Research and construct effective presentations. 

A-3 Apply appropriate delivery techniques in making effective oral presentations. 

A-4 Employ standard English, including correct grammar, usage, mechanics, 

spelling, and punctuation in written communication. 

A-5 Utilize various sentence structure in written composition. 

A-6 Content is communicated clearly, concisely, and thoroughly. 

A-7 Construct properly formatted APA citations 

 

GOAL B: 

Demonstrate an understanding of the legal and ethical issues. 

 

B-1 Analyze various employment situations, evaluate alternative responses and 

their respective consequences, and select a preferred course of action. 

B-2 Exhibit higher order thinking and problem solving. 

B-3 Apply the legal and ethical principles of plagiarism, copyright law, and 

citations in the communication of information. 

 

GOAL C: 

Exercise critical thinking strategies, including reasoning, problem solving, analysis, and 

evaluation. 

 

C-1 Assess conflict resolution skills according to recommended guidelines. 

C-2 Evaluate the effectiveness of various types of oral and written professional 
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communication. 

C-3 Describe four methods to enhance personal interactions and demonstrate a 

professional demeanor. 

 

GOAL D: 

Demonstrate an understanding of the importance of information literacy 

 

D-1 Develop a research question. 

D-2 Locate and access information effectively and efficiently 

D-3 Evaluate information sources and content. 

D-4 Organize, analyze and synthesize information which purports to answer the 

research question 

D-5 Demonstrates an understanding of plagiarism, copyright laws, and proper 

APA formatting 

D-6 Utilize appropriate technology to produce a professional looking document. 

 

II.  ASSIGNMENTS AND EXAMS: 

 

The student’s grade for the course will be based on quizzes, exams, attendance/class 

participation, and portfolio.  
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ASSIGNMENT ____________________     DATE ___________________ 

INSTRUCTOR ____________________     STUDENT NAME ______________________ 

COURSE _________________________     MAJOR _______________________________ 

          GRADE _________________ 

 

STUDENT ORAL COMMUNICATION RUBRIC 

College of Arts & Sciences 

                                                    1                                     2                                    3                                  4                              5 

                                    UNSATISFACTORY       MARGINAL             SATISFACTORY           GOOD             EXCELLENT 

INTRODUCTION 

1. Initial statement 

captures the 

listener’s attention. 

No attention 

statement is 

identifiable. 

Initial attention 

statement is poorly 

constructed; it is not 

relevant to topic or 

purpose of speech. 

Initial attention 

statement is 

adequately 

constructed and is 

somewhat relevant 

to the topic or 

purpose of speech. 

Initial attention 

statement is well 

constructed and is 

relevant to the topic 

or purpose of 

speech. 

Initial attention 

statement offers a 

creative method of 

introducing the 

topic. 

BODY      

2. Progression of 

speech is smooth, 

logical, and clear. 

The speech lacks a 

smooth, logical, and 

clear progression. 

The speech has a 

weak logical 

progression.  

Progression is not 

very clear or 

smooth. 

The speech has an 

adequate logical 

progression. 

The speech has a 

good logical 

progression. 

The progression of 

the speech is very 

smooth, logical, and 

clear. 

3. Topic is 

sufficiently 

researched to 

provide 

appropriate 

supporting detail. 

Speech shows no 

evidence of research 

and is not supported 

with accurate, 

relevant, or recent 

information. 

Speech shows 

marginal research 

and supporting 

details, at times, are 

inaccurate and/or 

outdated. 

The speaker used 

satisfactory 

research, but the 

supporting details, 

at times, are 

inaccurate and/or 

outdated. 

The speaker used 

good research to 

provide appropriate 

supporting details. 

The speaker very 

effectively 

researched 

information to 

provide accurate, 

relevant, and recent 

supporting details 

 No clearly Speech is not well- The main points are The speech follows The speech follows 
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4. Speech is well -

organized. 

identifiable 

organizational 

pattern is used in 

developing the ideas 

in the body of the 

speech. 

organized and is 

difficult to follow. 

arranged 

appropriately for the 

topic and goal of the 

speech but are not 

clearly identifiable. 

a good 

organizational 

pattern that is 

appropriate for the 

topic. 

a clear and well-

structured 

organizational 

pattern that is 

appropriate for the 

topic. 

CONCLUSION      

5. The conclusion 

provides a sense of 

closure. 

Speaker fails to 

provide any 

indication (verbal or 

non-verbal) to 

signal the 

conclusion. 

Speaker signals the 

end of the speech 

inaccurately before 

she/he has 

completed the body 

of the speech. 

Speaker has 

adequate verbal or 

non-verbal cues that 

signal the end of the 

speech. 

Speaker has good 

verbal or non-verbal 

cues that signal the 

end of the speech. 

Student has 

excellent verbal and 

non-verbal cues that 

signal the end of the 

speech. 

PLATFORM 

PRESENCE 

     

6. Speaker speaks 

clearly, loudly, and 

concisely. 

Student mumbles, 

incorrectly 

pronounces terms, 

and speaks too 

quietly for students 

in the back of the 

class to hear.  

Language is very 

weak, unclear, and 

wordy. 

Student’s voice is 

low.  Student 

incorrectly 

pronounces terms.  

Audience has 

difficulty hearing 

presentation.  

Language is weak, 

unclear, and wordy. 

Student’s voice is 

adequate.  Student 

incorrectly 

pronounces some 

terms.  Some 

audience members 

have difficulty 

hearing 

presentation.  

Language is wordy 

at times. 

Student’s voice is 

good.  Student 

pronounces most 

words correctly.  

Audience members 

can hear 

presentation.  

Language is clear 

and concise. 

Student uses a clear 

voice and correct, 

precise 

pronunciation of 

terms so that all 

audience members 

can hear 

presentation.  

Language is 

powerful, effective, 

and concise. 

7. Speaker varies 

speaking rate and 

inflections. 

Rate is so fast or so 

slow as to be a 

significant 

distraction from the 

message.  The 

speaker’s voice 

significantly lacks 

 There is excessive 

fluctuation in the 

rate, or the rate does 

not vary.  The 

speaker’s voice has 

minimal inflection. 

Rate of speech and 

voice inflections are 

acceptable but do 

not add to the 

impact of the 

message. 

Rate of speech and  

voice inflections are 

varied and do add to 

the impact of the 

message. 

The rate of speech 

and voice 

inflections are 

strategically varied 

to maximize the 

impact of the 

message. 
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inflections. 

8. Word choice is 

precise and ideally 

suited to the 

audience. 

Speaker’s 

vocabulary is 

limited, repetitive, 

and often peppered 

with slang and/or 

jargon. 

Speaker uses 

minimal descriptive 

language and some 

slang and/or jargon. 

Speaker uses fair 

descriptive language 

and some slang 

and/or jargon. 

Speaker uses good 

descriptive 

language.  Word 

choices are good, 

and no slang and/or 

jargon is used. 

Speaker uses 

excellent descriptive 

language.  Word 

choices are very 

vivid and precise. 

9. Speaker 

maintains eye 

contact with the 

audience. 

 Student reads all of 

the report with no 

eye contact. 

Speaker reads or 

consults notes for 

more than half the 

speech. 

Speaker reads or 

consults notes 

approximately 25% 

to 50% of the time. 

Speaker makes 

consistent eye 

contact with a 

limited group within 

audience. 

Speaker consistently 

makes eye contact 

with all members of 

the audience. 

10. Speech sounds 

conversational not 

read or 

memorized. 

The entire speech is 

read. 

Most of the speech 

is read.  The speaker 

has so many 

distracting pauses or 

vocal qualities that 

the audience has 

difficulty 

comprehending the 

intended message. 

Speaker has a 

number of 

distracting pauses or 

vocal qualities that 

call attention to 

them and away from 

the message. 

The speaker’s voice 

is conversational, 

but she/he has a few 

pauses or vocal 

qualities that detract 

from the message. 

Speaker’s voice is 

conversational and 

the speech is free of 

pauses or qualities 

that detract from the 

message. 

11. Speaker 

displays proper 

posture. 

Speaker’s posture is 

bad and coupled 

with many 

distracting 

movements. 

Speaker’s posture is 

bad and has a 

number of 

distracting 

movements. 

Speaker’s posture is 

good but has some 

distracting 

movements. 

Speaker’s posture is 

good. 

Speaker’s posture is 

excellent, and 

speaker used no 

distracting 

movements. 

12. Speaker speaks 

with enthusiasm. 

Speaker shows 

absolutely no 

interest in the topic 

presented. 

Speaker shows 

some negativity 

toward the topic 

presented. 

Speaker shows a 

fair, positive feeling 

about the topic 

presented. 

Speaker shows a 

good, positive 

feeling about the 

topic presented. 

Speaker 

demonstrates a 

strong, positive 

feeling about the 

topic during the 

entire presentation. 

13. Speaker uses Speaker does not Speaker uses Speaker uses Speaker uses good Speaker uses 



                                                                                                                                            IDEA Objectives: E = 2 

                                                                                     I = 9, 12 

 

Syllabus is sole property of Wilmington University 

gestures to support 

points. 

use gestures. minimal gestures 

that were ineffective 

and distracting. 

gestures, but they 

did not enhance the 

speech. 

gestures that 

sometimes 

reinforced the 

verbal message. 

excellent gestures 

that consistently 

reinforced the 

verbal message. 

14. Speaker avoids 

“fillers” – “ah”, 

“so”, “you know”, 

“well”, etc. 

Speaker uses 

excessive number of 

gap-fillers that 

interfere with 

expression. 

Speaker uses many 

gap-fillers that 

interfere with 

expression. 

Speaker uses some 

gap-fillers that 

interfere with 

expression. 

Speaker uses few 

gap-fillers.  They do 

not interfere with 

expression. 

Speaker uses no 

gap-fillers. 

15. Speaker 

demonstrates 

confidence. 

Speaker appears 

very nervous and 

unsure. 

Speaker appears 

nervous and unsure. 

Speaker’s body 

language shows 

control but not 

much confidence. 

Speaker’s body 

language exhibits 

confidence. 

Speaker appears 

very confident and 

comfortable at all 

times. 
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Wilmington University 

Information Literacy Rubric 5/07 
 

Student: _________________________ Date: ________ Course: ____________________ Division: _______________ 

 

Evaluation 

Criteria 

1 

Unsatisfactory 

2 

Developing 

3 

Satisfactory 

4 

Proficient 

5 

Distinguished 

Score 

 

1. Students 

will be able to 

frame a 

research 

question. 

 

 

 

 

Did not develop a 

research question. No 

identification of key 

concepts, synonyms, or 

related terms that 

describe the information 

needed. 

 

 

Develops a vague 

research question or 

thesis statement.  

Identifies few key 

concepts, synonyms, or 

related terms that 

describe the information 

needed. 

 

Develops a general 

research question or 

thesis statement. 

Identifies obvious key 

concepts, synonyms, or 

related terms that 

describe the 

information needed. 

.   

 

Develops a clear 

research question or 

thesis statement. 

Identifies key concepts, 

synonyms, or related 

terms that describe the 

information needed. 

.   

 

Develops a focused 

research question or thesis 

statement. Thoroughly 

identifies relevant key 

concepts, synonyms, and 

related terms that describe 

the information needed. 

  .   

 

 

2. Students 

will be able to 

access needed 

information 

effectively and 

efficiently. 

  

 

Develops an ineffective 

research plan. Searches 

inappropriate sources. 

Search is incomplete and 

retrieves well below the 

minimal requirement for 

number and types of 

sources.  

 

 

 

 

 

Develops a substandard 

research plan using few 

key words, synonyms, 

subject headings, or 

discipline specific 

vocabulary. Searches 

some inappropriate 

sources. Completes a 

search but retrieves 

below the minimal 

requirement for number 

and types of sources. 

 

Develops a research 

plan using basic key 

words, synonyms, 

subject headings, or 

discipline specific 

vocabulary. Searches 

appropriate resources. 

Completes a search, 

meeting the requirement 

for number and types of 

sources.  

 

 

 

 

 

Develops an effective 

research plan using key 

words, synonyms, 

subject headings, and 

discipline specific 

vocabulary. Searches a 

variety of appropriate 

resources. Completes an 

effective search, 

exceeding the 

requirement for number 

and types of sources.  

  

 

Develops a highly 

effective research plan 

using keywords, 

synonyms, subject 

headings, and discipline 

specific vocabulary. 

Searches a wide variety of 

appropriate resources.    

Completes a thorough 

search, far exceeding the 

requirement for number 

and types of sources.  
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Evaluation 

Criteria 

1 

Unsatisfactory 

2 

Developing 

3 

Satisfactory 

4 

Proficient 

5 

Distinguished 

Score 

 

3. Students 

will be able to 

evaluate 

information 

sources and 

content. 

 

 

No attempt is made to 

evaluate information and 

its sources. Does not 

identify different 

viewpoints among 

sources. As required, 

does not differentiate 

between primary and 

secondary sources, using 

all secondary sources. 

Journals not used and/or 

none are peer reviewed. 

 

 

 

Ineffective evaluation of 

information and its 

sources. Minimal and/or 

incorrect consideration 

for authority, accuracy, 

objectivity, currency, 

context, and coverage of 

information and its 

sources. Weakly 

identifies different 

viewpoints among 

sources. As required, 

differentiates incorrectly 

between primary and 

secondary sources using 

mostly secondary 

sources.  Few journals 

used are peer reviewed. 

 

Basic evaluation of 

information and its 

sources. Some 

consideration for 

authority, accuracy, 

objectivity, currency, 

context, and coverage 

of information and its 

sources. Identifies 

different viewpoints 

among sources. As 

required, differentiates 

between primary and 

secondary sources, 

using primary and 

secondary sources 

equally. Some journals 

used are peer reviewed. 

 

Effective evaluation of 

information and its 

sources. Considers the 

authority, accuracy, 

objectivity, currency, 

context, and coverage of 

information and its 

sources.  Identifies 

different viewpoints and 

makes an attempt to 

analyze the differences. 

As required, 

differentiates between 

primary and secondary 

sources, using mostly 

primary   sources. Most 

journals used are peer 

reviewed. 

 

 

Highly effective 

evaluation of information 

and its sources. Fully 

considers the authority, 

accuracy, objectivity, 

currency, context, and 

coverage of information 

and its sources. Identifies 

and analyzes differences 

in viewpoint. As required, 

differentiates between 

primary and secondary 

sources, using almost all 

primary sources. Journals 

used are peer reviewed. 

 

 

 

4. Students 

will be able to 

use 

information for 

a specific 

purpose. 

 

 

 

 

Lacks organization of 

information. No 

synthesis of ideas or use 

of paraphrases or 

quotations to draw 

conclusions. Information 

need not met. Uses 

mostly quotes, with little 

to no paraphrasing. 

Unable to communicate 

ideas coherently.  

 

Ineffective organization 

of information. Minimal 

synthesis of ideas with   

minimal use of evidence 

(paraphrases or 

quotations) to draw weak 

conclusions.  Uses some 

paraphrasing and many 

quotations. Has not 

correctly determined if 

the information need has 

been fully met. Weakly 

communicates ideas. 

 

Correct organization of 

information.  

Synthesizes ideas using 

some evidence 

(paraphrases and 

quotations) to draw 

conclusions. Uses 

paraphrasing and 

quotations. Meets the 

basic information need. 

Communicates ideas. 

 

 

Effective organization of 

information. Synthesizes 

ideas effectively and 

presents evidence 

(paraphrases and 

quotations) to draw 

conclusions. Uses 

paraphrasing with some 

quotations. Determines if 

more information is 

needed or if the 

information need has 

been satisfied. 

Communicates ideas 

effectively.  

 

Highly effective 

organization of 

information. Synthesizes 

multiple ideas 

successfully and presents 

solid evidence 

(paraphrases and 

quotations) to draw in 

depth conclusions. Uses 

mostly paraphrasing with 

a few pertinent quotations. 

Effectively determines if 

more information is 

needed or if the 

information need has been 

 



                                                                                                                                            IDEA Objectives: E = 2 

                                                                                     I = 9, 12 

 

Syllabus is sole property of Wilmington University 

satisfied. Communicates 

ideas expertly.   
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Evaluation 

Criteria 

1 

Unsatisfactory 

2 

Developing 

3 

Satisfactory 

4 

Proficient 

5 

Distinguished 

Score 

 

5. Students 

will 

understand 

ethical and 

legal issues 

affecting the 

use of 

information. 

 

 

 

 

No understanding of 

issues concerning 

plagiarism (proper 

paraphrasing, quoting, 

and citing of information 

sources).  Possesses no 

knowledge of copyright 

laws regarding print and 

online sources.  Does not 

use APA style for citing 

and referencing sources. 

 

Incomplete 

understanding of issues 

concerning plagiarism 

(proper paraphrasing, 

quoting, and citing of 

information sources).  

Possesses little 

knowledge of copyright 

laws regarding print and 

online sources. Minimal 

use of APA style for 

citing and referencing 

sources with many 

errors. 

 

Basic understanding of 

issues concerning 

plagiarism (proper 

paraphrasing, quoting, 

and citing of 

information sources).  

Possesses knowledge of 

copyright laws 

regarding print and 

online sources. Uses 

APA style for citing and 

referencing sources 

with some errors. 

 

Clear understanding of 

issues concerning 

plagiarism (proper 

paraphrasing, quoting, 

and citing of information 

sources).  Observes 

copyright laws regarding 

print and online sources. 

Uses APA style for 

citing and referencing 

sources with few errors.  

  

 

 

  

 

Thorough understanding 

of issues concerning 

plagiarism (proper 

paraphrasing, quoting, 

and citing of information 

sources). Consistently 

observes copyright laws 

regarding print and online 

sources.  Consistently 

uses APA style for citing 

and referencing sources 

with no errors.  

 

 

6.  Students 

will be able to 

use technology 

to 

communicate 

information. 

 

 

  

Paper formatting 

indicates little skill in 

word processing 

applications. Many 

errors in formatting of 

title page, headers, 

pagination, margins, 

headings, and/or spacing. 

 No use of spell and 

grammar check, 

excessive errors found. 

 

Paper formatting 

indicates basic skill in 

word processing 

applications. Several 

errors in formatting of 

title page, headers, 

pagination, margins, 

headings, and/or spacing. 

 Minimal use of spell and 

grammar check, many 

errors found. 

 

Paper formatting 

indicates competence 

with word processing 

applications. Some 

errors in formatting of 

title page, headers, 

pagination, margins, 

headings, and/or 

spacing.  Use of spell 

and grammar check, 

some errors found.  

  

Paper formatting 

indicates proficiency 

with word processing 

applications. Few errors 

in formatting of title 

page, headers, 

pagination, margins, 

headings, and/or spacing. 

Obvious use of spell and 

grammar check, few 

errors found. 

 

Paper formatting indicates 

expertise with word 

processing applications. 

No errors in formatting of 

title page, headers, 

pagination, margins, 

headings, and spacing. 

Obvious use of spell and 

grammar check, no errors 

found. 

 

  

Total Points: __________  Converted Score: _________  Evaluated by: ________________________   

 
Comments: 

 

 

 

Sources: The Association of College and Research Libraries. (2000). Information Literacy Competency for Higher Education. Chicago, IL: ACRL. 

Delaware Technical & Community College Libraries. (2004). Information Literacy guidelines for Rubrics.  

Wilmington University Ed.D. Program. (n.d.). Rubric for Dissertation Project.      
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