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WILMINGTON UNIVERSITY 

COLLEGE OF BUSINESS 

BASIC COURSE INFORMATION 

 
COURSE TITLE:  Organizational Communication 
COURSE NUMBER: HRM 321 (formerly HRM 420) 
PRE-REQUISITE(S): None 
COURSE DESCRIPTION: 
This course examines the communication process as it relates to the successful internal 
and external communication of information within the organization. Particular emphasis 
will center on successful communication within a diverse workplace. 

MAJOR INSTRUCTIONAL GOALS:  

GOAL A:  
Define organizational communication with respect to the prevalent approaches of 
communication.  

Learning Objectives: The student will:  

A-1  Define organizational communication.  

A-2  Examine the impact and importance of social trends on communication.  

GOAL B:  
Gain an overview and insight into the historical perspectives of organizational 
communication.  

Learning Objectives: The student will:  

B-1  Examine basic theories of communication.  

B-2  Explain classical management approaches of organizations.  

B-3  Contrast human relations approaches to classical approaches.  

B-4  Identify the value of the human resources approach.  

GOAL C:  
Examine the systems approach to communication.  

Learning Objectives: The student will:  

C-1  Discuss the theoretical foundation underlying organizational 
communication.  
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C-2  Explain the systems models of organizational communication.  

C-3  Explain the cultural approach to communication.  

C-4  Examine frameworks for understanding the differences in communication 
styles.  

GOAL D:  
View interpersonal relationships and organizational communication.  

Learning Objectives: The student will:  

D-1  Examine a variety of interpersonal communication contexts.  

D-2  Explain the communication impact on customers, supervisors and peers.  

D-3  Explain the need for effective communication in teams.  

D-4  Examine the issues arising in group communication processes.  

GOAL E:  
Personal communication reflections and development.  

Learning Objectives: The student will:  

E-1  Gain an awareness of his/her own communication style.  

E-2  Analyze strengths and areas for improvement when communicating.  

E-3  Recognize barriers to communication and develop strategies to overcome 
them.  

E-4  Demonstrate effective oral and written communication skills. 
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