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MHC 6501 

(06/2019) 

COLLEGE OF SOCIAL & BEHAVIORAL SCIENCES  

BASIC COURSE INFORMATION  

  

 

COURSE TITLE:    Tools, Techniques, and Strategies of Counseling I 

  

COURSE NUMBER:     MHC 6501 

 

PREREQUISITES: MHC 6402, MHC 6505 

 

COURSE DESCRIPTION: This course teaches introspective skills in order to develop a therapeutic 

relationship, maintain ethical boundaries, interview and counsel. The course emphasizes the centrality 

for students to be nonjudgmental, reflective, and authentic towards one’s internal perceptions of self, 

others, values, beliefs, and environment in order to fully engage in the helping profession. Specific 

learned skills are basic listening, self-awareness, stress management, self-care, mindfulness, empathy, 

and other practices that promote positive counseling outcomes. 

 

I. MAJOR INSTRUCTIONAL GOALS:  

  

GOAL A:  

Understand and demonstrate counselor characteristics and behaviors that positively influence the 

helping relationship and the helping process. (CACREP STANDARDS F.1.i, F.1.k, F.2.c, F.2.d, 

F.2.e, F.2.g, F.5.a, F.5.d, F.5.f, F.5.g, F.5.j, F.5.n; CLINICAL MENTAL HEALTH 

COUNSELING STANDARDS C.1.b, C.2.j, C.2.l) 

  

Knowledge Learning Outcomes: The student will: 

 

A-1 Understand what and how counselor characteristics and counseling 

relationship factors affect the helping process. (F.5.a, F.5.d, F.5.f, F.5.g, F.5.j, 

C.1.b, C.2.j) 

 
 F.5.a. theories and models of counseling  

 F.5.d. ethical and culturally relevant strategies for establishing and maintaining in-person 

and technology-assisted relationships  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 F.5.g. essential interviewing, counseling, and case conceptualization skills  

 F.5.j. evidence-based counseling strategies and techniques for prevention and 

intervention  

 C.1.b. theories and models related to clinical mental health counseling  

 C.2.j. cultural factors relevant to clinical mental health counseling  
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 Skill Learning Outcomes: The student will: 

 

A-2 Demonstrate an openness to receiving feedback and non-defensively 

exploring one’s own strengths, vulnerabilities, attitudes, understandings, 

acculturative experiences, values and beliefs. (F.1.i, F.1.k, F.2.d, F.2.e, F.2.g, 

F.5.f, F.5.g, F.5.j, F.5.n, C.2.j, C.2.l)  

 
 F.1.i. ethical standards of professional counseling organizations and credentialing bodies, 

and applications of ethical and legal considerations in professional counseling  

 F.1.k. strategies for personal and professional self-evaluation and implications for 

practice  

 F.2.e. the effects of power and privilege for counselors and clients  

 F.2.g. the impact of spiritual beliefs on clients’ and counselors’ worldviews  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 F.5.g. essential interviewing, counseling, and case conceptualization skills  

 F.5.j. evidence-based counseling strategies and techniques for prevention and 

intervention  

 F.5.n. processes for aiding students in developing a personal model of counseling  

 C.2.j. cultural factors relevant to clinical mental health counseling  
 C.2.l. legal and ethical considerations specific to clinical mental health counseling  

 

 

 GOAL B:  

Develop initial effective counseling relationships through essential interviewing and counseling 

skills by understanding, demonstrating, and experiencing empathetic attunement as well as 

demonstrating active and reflective listening skills.   (CACREP F.1.i, F.1.k, F.5.f, F.5.g, F.5.j, 

F.5.n, F.8.b; CLINICAL MENTAL HEALTH COUNSELING STANDARDS C.1.b, C.2.j, C.2.l, 

C.3.b). 

 

Knowledge Learning Outcomes: The student will:  

  

B-1 Understand the qualities that lead to expressing accurate empathy and 

acquiring listening skills. (F.1.i, F.1.k, F.5.g, F.5.j, F.8.b, C.1.b, C.2.j, C.2.l, 

C.3.b) 

 
 F.1.i. ethical standards of professional counseling organizations and credentialing bodies, 

and applications of ethical and legal considerations in professional counseling  

 F.1.k. strategies for personal and professional self-evaluation and implications for 

practice  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 F.5.g. essential interviewing, counseling, and case conceptualization skills  

 F.5.j. evidence-based counseling strategies and techniques for prevention and 

intervention  

 F.8.b. identification of evidence-based counseling practices  

 C.1.b. theories and models related to clinical mental health counseling  
 C.2.j. cultural factors relevant to clinical mental health counseling  
 C.2.l. legal and ethical considerations specific to clinical mental health counseling  

 C.3.b. techniques and interventions for prevention and treatment of a broad range of 
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mental health issues  

 

Skill Learning Outcomes: The student will: 

 

B-2 Demonstrate the ability to express accurate empathy, active and reflective 

listening skills, build rapport, establish/maintain a therapeutic alliance, and 

facilitate the core conditions in a helping interview. (F.1.i, F.1.k, F.5.f, F.5.g, 

F.5.j, F.5.n, F.8.b, C.1.b, C.2.j, C.2.l, C.3.b) 

 
 F.1.i. ethical standards of professional counseling organizations and credentialing bodies, 

and applications of ethical and legal considerations in professional counseling  

 F.1.k. strategies for personal and professional self-evaluation and implications for 

practice  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 F.5.g. essential interviewing, counseling, and case conceptualization skills  

 F.5.j. evidence-based counseling strategies and techniques for prevention and 

intervention  

 F.5.n. processes for aiding students in developing a personal model of counseling  

 F.8.b. identification of evidence-based counseling practices  

 C.1.b. theories and models related to clinical mental health counseling  

 C.2.j. cultural factors relevant to clinical mental health counseling  
 C.2.l. legal and ethical considerations specific to clinical mental health counseling  

 C.3.b. techniques and interventions for prevention and treatment of a broad range of 

mental health issues  

 

 

GOAL C:  

Understand and practice the basic foundations of a culturally sensitive developmental approach 

to counseling that emphasizes respecting individual differences and demonstrating self-

awareness of how culture influences the counseling relationship. (CACREP STANDARDS F.1.i, 

F.1.k, F.2.e, F.2.g, F.5.a, F.5.f, F.5.g, F.5.j, F.5.n; CLINICAL MENTAL HEALTH 

COUNSELING STANDARDS C.1.b, C.2.j, C.2.l, C.3.b)   

 

Knowledge Learning Outcomes: The student will:  

  

C-1 Understand the importance of and strategies for integrating multicultural 

competencies (i.e. awareness, knowledge, and skills) and cultural listening in 

the counseling relationship. (F.1.k, F.2.e, F.2.g, F.5.a, F.5.f, F.5.g, F.5.j, C.1.b, 

C.2.j, C.2.l, C.3.b) 

 
 F.1.k. strategies for personal and professional self-evaluation and implications for 

practice  

 F.2.e. the effects of power and privilege for counselors and clients  

 F.2.g. the impact of spiritual beliefs on clients’ and counselors’ worldviews  

 F.5.a. theories and models of counseling  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 F.5.g. essential interviewing, counseling, and case conceptualization skills  

 F.5.j. evidence-based counseling strategies and techniques for prevention and 
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intervention  

 C.1.b. theories and models related to clinical mental health counseling  

 C.2.j. cultural factors relevant to clinical mental health counseling  
 C.2.l. legal and ethical considerations specific to clinical mental health counseling 

 C.3.b. techniques and interventions for prevention and treatment of a broad range of 

mental health issues  

 

Skill Learning Outcomes: The student will: 

 

C-2 Demonstrate the ability to be culturally sensitive, respecting individual 

differences, and an awareness of the cultural influences on the therapeutic 

relationship. (F.1.i, F.1.k, F.2.e, F.2.g, F.5.a, F.5.f, F.5.g, F.5.j, F.5.n, C.1.b, 

C.2.j, C.2.l, C.3.b)  

 
 F.1.i. ethical standards of professional counseling organizations and credentialing bodies, 

and applications of ethical and legal considerations in professional counseling  

 F.1.k. strategies for personal and professional self-evaluation and implications for 

practice  

 competencies  

 F.2.e. the effects of power and privilege for counselors and clients  

 F.2.g. the impact of spiritual beliefs on clients’ and counselors’ worldviews  

 F.5.a. theories and models of counseling  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 F.5.g. essential interviewing, counseling, and case conceptualization skills  

 F.5.j. evidence-based counseling strategies and techniques for prevention and 

intervention  

 F.5.n. processes for aiding students in developing a personal model of counseling  

 C.1.b. theories and models related to clinical mental health counseling  

 C.2.j. cultural factors relevant to clinical mental health counseling  
 C.2.l. legal and ethical considerations specific to clinical mental health counseling 

 C.3.b. techniques and interventions for prevention and treatment of a broad range of 

mental health issues  

 

 

GOAL D:  

Demonstrate the ability to recognize his or her own limitations as a clinical mental health 

counselor, seek supervision or refer clients when appropriate, and take steps to ensure continued 

professional growth and self-care.  (CACREP STANDARDS F.1.i, F.1.k, F.1.l, F.2.e, F.2.g, 

F.5.f, F.5.n; CLINICAL MENTAL HEALTH COUNSELING STANDARDS C.2.l) 

  

Knowledge Learning Outcomes: The student will:  

 

D-1 Understand the need for self-reflection and the recognition of his or her own 

limitations as a mental health counselor. (F.1.i, F.1.k, F.5.f, C.2.l) 

 
 F.1.i. ethical standards of professional counseling organizations and credentialing bodies, 

and applications of ethical and legal considerations in professional counseling  

 F.1.k. strategies for personal and professional self-evaluation and implications for 
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practice  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 C.2.l. legal and ethical considerations specific to clinical mental health counseling  

 

D-2 Understand the importance of self-awareness and self-care as an ongoing 

strategy for a clinical mental health counselor. (F.1.i, F.1.k, F.1.l, F.2.e, F.2.g, 

F.5.f, C.2.l) 

 
 F.1.i. ethical standards of professional counseling organizations and credentialing bodies, 

and applications of ethical and legal considerations in professional counseling  

 F.1.k. strategies for personal and professional self-evaluation and implications for 

practice  

 F.1.l. self-care strategies appropriate to the counselor role  

 F.2.e. the effects of power and privilege for counselors and clients  

 F.2.g. the impact of spiritual beliefs on clients’ and counselors’ worldviews  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 C.2.l. legal and ethical considerations specific to clinical mental health counseling  

 

Skill Learning Outcomes: The student will:   

   

D-3  Demonstrate an understanding of his or her strengths and weaknesses in the 

provision of mental health counseling interviews and in the use of 

intervention strategies and techniques and identify strategies to improve the 

ability to be an effective counselor. (F.1.k, F.5.f, F.5.n, C.2.l)  

 
 F.1.k. strategies for personal and professional self-evaluation and implications for 

practice  

 F.5.f. counselor characteristics and behaviors that influence the counseling process  

 F.5.n. processes for aiding students in developing a personal model of counseling  

 C.2.l. legal and ethical considerations specific to clinical mental health counseling  
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ADDITIONAL INTENDED COURSE OUTCOMES 

 

Dispositions/Values 

 

1. Values the helping relationship above techniques in counseling practice. 

2. Respects and values the uniqueness and diversity of each individual client. 

3. Appreciates the responsibility inherent in the role of the counselor. 

4. Believes in the necessity of ongoing supervision of counseling practice. 

5. Motivated to seek consultation and additional professional development/skills training. 

6. Committed to self-growth to enhance relationship skills. 

7. Values flexibility and openness as major attributes of effective counselors. 

8. Desires to practice in an ethical and competent manner. 

9. Motivated to implement ongoing self-evaluation of counseling practice. 

 

Performances 

 

1. Uses basic relationship skills to enhance rapport with clients. 

2. Uses effective attending skills consistently and appropriately. 

3. Demonstrates effective probing skills. 

4. Demonstrates the ability to accurately understand and reflect the content of client 

communications. 

5. Demonstrates the ability to accurately empathize and reflect the emotional aspects of client 

communications. 

6. Completes an initial counseling interview. 

7. Conceptualizes client issues in a coherent, systematic, and useful framework. 

8. Facilitates client formulation of goals for counseling. 

9. Demonstrates the ability to use advanced influencing skills. 

10. Gives appropriate consultative feedback to colleagues. 

11. Seeks appropriate consultative feedback from colleagues. 

12. Accurately assesses personal issues which might affect counseling performance. 

13. Accurately critiques professional performance and initiates efforts to improve performance. 

 

 


