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I. COURSE DESCRIPTION: 

Using a trauma-informed approach means using knowledge of trauma and recovery to 
design and deliver services. What does that actually mean for your daily work?  How 
does it affect the operation of a program? In this course, we will discuss what is unique 
about a trauma-informed approach and how it is implemented in organizations in the 
community. This course also provides an opportunity to apply an understanding of 
trauma-informed approaches to a community organization through experiential learning 
(e.g., service-learning). 

 

II. MAJOR INSTRUCTIONAL GOALS:  

 

GOAL A:  

Understand the dimensions of a trauma---informed organization. 

Learning Outcomes: The student will: 

A-1  Explain the value of being trauma---informed from the perspective of 
a variety of service areas. 

A-2   Review the stories of nationally recognized organizations and 
agencies that became trauma---informed. 

A-3  Compare and contrast the guiding trauma---informed values of these 
organizations, and how they have been helpful for individuals served, 
the service providers, and the organization itself. 

 

GOAL B:  

Understand the trauma---specific interventions that have been used extensively in 
public system settings. 

Learning Outcomes: The student will: 

B-1  Explain the value of using trauma---specific interventions. 
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B-2  Review several nationally recognized trauma---informed interventions. 

B-3  Analyze how these interventions support trauma---informed values with 
examples of how they can support healthier outcomes. 

 

GOAL C:  

Understand how the trauma-informed approach helps support resiliency and 
recovery.  

Learning Outcomes:  

C-1  Describe resiliency and the role it plays in the trauma-informed 
approach.  

C-2  Explain the factors that promote resiliency in individuals, 
communities, and systems.  

C-3  Explain the biological, psychological, and social factors that influence 
resilience.  

C-4  Acquire skills and beliefs to implement a strengths-based approach 
in the one’s life and professional work place.  

C-5  Develop a plan to promote resiliency in individuals within 
organizations.  

 

GOAL D:  

Understand how cultural, historical, and other issues impact a trauma---informed 
approach for the best outcomes. 

Learning Outcomes: The student will: 

D-1  Explain the complex and complicated history of service delivery as it 
pertains to understanding trauma. 

D-2  Compare and contrast the unique experiences of cultural, racial, and 
ethnic groups as they experience services which are, and are not, 
trauma---informed. 

D-3  Identify trauma---informed approaches, used locally and nationally, and 
analyze the specific strategies that seem to be most helpful in 
customizing any service delivery process for people from various 
cultural, racial and ethnic groups. 

 

GOAL E:  

Understand the challenges of integrating trauma-informed approaches, as experienced 
by a local agency or organization which become trauma---informed. 
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Learning Outcomes: The student will: 

E-1  Analyze the challenges in applying a trauma---informed approach to a 
local agency organization. 

E-2  Review and appraise the strategies used, and being used, to sustain a 
trauma--- informed approach in this agency’s work. 

E-3  Formulate a recommendation for any organization or agency 
which works to develop and sustain a trauma---informed 
approach to all they do.  

 

GOAL F:  

Demonstrate appropriate written and oral communication skills to advocate for 
a trauma---informed approach. 

Learning Outcomes: The student will: 

F-1  Write with clarity and precision about applications of trauma---informed 
approaches using correct English grammar: mechanics (punctuation) 
and usage (sentence structure and vocabulary). 

F-2  Exhibit competence in writing for specific purposes, diverse audiences, 
and genres about implementing a systemic trauma---informed approach. 

F-3  Correctly and ethically present scholarly writings about the application of 
trauma--- informed approaches across systems, utilizing the selected 
citation and writing style deemed appropriate for the student’s program 
of study. 

F-4  Speak clearly, concisely, and appropriately about customizing the 
application of trauma---informed approaches within systems of service. 

F-5  Appraise the needs of the audience and then speak in a clear and succinct 
manner. 

F-6  Research, construct, and deliver professional presentations using a 
variety of communication tools and techniques. 
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