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COLLEGE OF BUSINESS 

BASIC COURSE INFORMATION 

 

COURSE TITLE: Interpersonal Skills and Professionalism in the Workplace 

COURSE NUMBER: BBM347 

PREREQUISITE(S): ENG102 and BBM201 

COURSE DESCRIPTION: 
 
A Business elective in Interpersonal Skills and Professionalism in the Workplace 
will teach students about the importance of demonstrating effective interpersonal skills 
and professionalism which are fundamental to the workplace environment, career 
development, community, and leadership. This course will also reinforce the ability to 
work effectively with others and in teams. 
 
MAJOR INSTRUCTIONAL GOALS: 

GOAL A:  
Comprehend how intrapersonal effectiveness impacts organizational effectiveness.  

 
  Learning Objectives: The student will be able to: 

  A-1  Identify strategies for gaining self-awareness in knowing one’s motivations, 
preferences, and personality and how these factors influence one’s 
judgment, decisions, and interactions with other people.  

  A-2  Explain the value of self-reflecting on one’s actions and how those actions 

   may impact others in the workplace. 

   A-3 Clarify the meaning of self-management in relation to self -improvement 

   planning, goal setting, building relationships, and one’s ability to contribute 

   to organizations or one’s community. 

A-4  Explain the importance of individual professionalism and civility in the 

   workplace. 
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   A-5  Describe the importance of professional attire, utilize professional 
etiquette inappropriate business situations, and demonstrate appropriate 
professional behavior in business dining situations.   

GOAL B:  
Comprehend how intrapersonal effectiveness impacts the ability to work with people,
understanding individual differences, and communicate effectively.  

 
  Learning Objectives: The student will be able to: 

B-1 Explain how to minimize miscommunication and build relationships with 
diverse others. 

 B-2 Explain the persuasion process and theories of persuasion. 

 B-3 Explore ways to create consonance out of dissonance. 

 B-4 Understand how to identify various social cues in communication and their 
meanings. 

B-5 Define the role of personal bias and framing in the development of 
relationships. 

GOAL C:  
Describe how team effectiveness is often impacted by skills or lack of skills in: 
Negotiating, team development, conflict management, facilitating meetings, and 
supporting innovative thinking. 
 

Learning Objectives: The student will be able to: 

C-1 Explain the benefits of negotiation skills in the work environment. 

C-2 Describe the characteristics of high performing teams. 

C-3 Synopsize conflict management strategies and how to prevent conflict. 

C-4 Illustrate strategies for effective meetings. 

C-5 Explain how to support and stimulate creativity in teams. 

GOAL D:  
Understand and discuss the importance of leading individuals and teams. 

 
Learning Objectives: The student will be able to: 

D-1 Explain the value of networking, mentoring, and coaching employees.  

D-2 Describe the characteristics of providing effective feedback. 

D-3 Explain how to receive feedback. 
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D-4 Explain the value of empowering employees. 

GOAL E:  
Understand and discuss the importance of networking and working in teams. 

 
Learning Objectives: The student will be able to: 

E-1 Attend at least one business networking event prepared to introduce 
themselves, introduce others, and engage in courteous exchanges such 
as handshaking or proper use of titles.  

E-2 Explain the essentials of planning a networking event. 

E-3 Demonstrate professionalism and proper etiquette at a networking event. 

E-4 Work with a team to plan a business meeting or a business networking 
event. 

SUPPLEMENTAL OBJECTIVES: 
 
Students will demonstrate the following soft skills: 

• Communication – oral, speaking capability, written, presenting, listening. 
• Courtesy – manners, etiquette, business etiquette, gracious, respectful. 
• Flexibility – adaptability, willing to change, lifelong learner, accepts new 

things, adjusts, teachable. 
• Integrity – honest, ethical, high morals, has personal values, does what’s 

right. 
• Interpersonal skills – nice, personable, sense of humor, friendly, nurturing, 

empathetic, has self-control, patient, sociability, warmth, and social skills. 
• Positive attitude – optimistic, enthusiastic, encouraging, happy, confident. 
• Professionalism – businesslike, well-dressed, appearance, poised. 
• Responsibility – accountable, reliable, gets the job done, resourceful, self-

disciplined, wants to do well, conscientious, common sense. 
• Teamwork – cooperative, gets along with others, agreeable, supportive, 

helpful, and collaborative. 
• Work ethic – hard working, willing to work, loyal, initiative, self-motivated, 

on time, good attendance. 
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