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WILMINGTON UNIVERSITY 

COLLEGE OF BUSINESS 

BASIC COURSE INFORMATION 

 
COURSE TITLE:  The HR Professional 
COURSE NUMBER: HRM 371 
PRE-REQUISITE(S): None 
COURSE DESCRIPTION: 
This course helps bridge the gap between theory and practice for the HR professional. 
Utilizing case studies and scenarios, students will review the essential knowledge, skills, 
abilities, and attitudes of an HR professional and how to correctly apply them in 
handling various issues and tasks involved in the regular functions of an HR position.   

MAJOR INSTRUCTIONAL GOALS:  

GOAL A:  
The student will be able to apply the competencies of an HR professional to contribute 
to the success of the business through routine workplace projects and scenarios related 
to the field.  

Learning Objectives: The student will:  

A-1  Apply theoretical, philosophical, and ethical perspectives of human 
resource management to the discussion of essential functions and duties 
of the HR professional.   

A-2  Analyze the competencies of HR professionals as identified by the Society 
for Human Resources Management. 

A-3 Discuss the difference between academic study and the practice of HR 
management. 

A-4 Summarize the detailed process of identifying and defining a problem, 
asking the correct questions to gather the information necessary for 
problem solution. 

GOAL B:  
The student will be able to appropriately apply personal values with the professional 
responsibility of an HR professional. 

Learning Objectives: The student will:  



            
 
 
Page 2 of 2 

Syllabus is sole property of Wilmington University 
 

B-1  Discuss the social, ethical and legal responsibilities of the Human 
Resources professional. 

B-2 Explain the need for global awareness for the HR professional as a 
champion for diversity and inclusion within organizations. 

B-3  Identify and utilize best practices in demonstrating leadership as a HR 
professional. 

B-4  Explain the concept of emotional intelligence in relation to self-
improvement planning, goal setting, building relationships, and one’s 
ability to contribute to organizations or one’s community. 
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