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WILMINGTON UNIVERSITY 

COLLEGE OF BUSINESS 

BASIC COURSE INFORMATION 

 
COURSE TITLE:  HR and the Virtual World of Work 
COURSE NUMBER: HRM 373 
PRE-REQUISITE(S): None 
COURSE DESCRIPTION: 
This course provides an overview of the current and emerging trend of virtual 
workplaces and its impact to the Human Resource (HR) function of organizations. The 
course reviews best practices and evidence-based tools that will enable HR to function 
as a strategic business partner amidst accelerated technological innovations impacting 
the way that work is accomplished in organizations. 

MAJOR INSTRUCTIONAL GOALS:  

GOAL A:  
The student will be able to explain the emerging trend of virtual work and its impact for 
employees, organizations, and HR. 

Learning Objectives: The student will:  

A-1  Explain the history and emerging trends of virtual workplaces. 

A-2 Examine the various types of technology used by HR departments and 
their application to virtual recruiting, training, onboarding, and performance 
management. 

A-3 Summarize the best practices to transition workforces to remote models. 

A-4 Analyze the potential business benefits and challenges of a remote 
workplace. 

A-5 Analyze ways in which HR must work in a more transparent way to 
accommodate new technologies and expectations. 

GOAL B:  
The student will be able to summarize HR’s role in developing high-performing virtual 
teams. 

Learning Objectives: The student will:  

B-1  Discuss the appropriate policies, processes, and strategies for remote 
working. 
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B-2  Summarize the best practices and tools for creating a positive 
collaborative-style culture in virtual workplaces. 

B-3 Examine the evidence-based approaches that HR can employ to provide 
support to managers on how to lead virtually and maintain employee 
engagement and performance. 
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