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I.        MAJOR INSTUCTIONAL GOALS: 

GOAL A: 

Increase awareness and understanding of personal attitudes, beliefs, values, biases, and 

acculturative experiences regarding culturally diverse groups. (CACREP STANDARDS 

G.2.b, G.2.e, CLINICAL MENTAL HEALTH STANDARDS F3)  

Knowledge Learning Outcomes:  The student will: 

A-1 Describe and understand the relationship between personal beliefs, 

feelings, behaviors, and culturally related contributory factors. (G.2.b, 

G.2.e) 

A-1 Learning Activity: Maintain a journal that reflects upon personal beliefs, 

feelings, attitudes, and behaviors related to readings, lectures, and class 

discussions (classroom and/or online environments) regarding multicultural 

experiences.  

 

A-1 Outcome Indicator:  Achieve a passing grade on “Multicultural Experience 

Inventory” and “Personal Assessment Survey” assignment. 

 

 

A-2 Identify thoughts, behaviors, beliefs, and biases held toward different 

groups. (G.2.b, G.2.e) 

 

A-2 Learning Activity:  Maintain a journal that reflects upon readings, lectures, 

and class discussions (classroom and/or online environments) regarding 

counselor attitudes and beliefs towards diverse groups. 

 

A-2 Outcome Indicator:  Achieve a passing grade on “Imaging Diversity” 

assignment. 

    

 

A-3    Demonstrate cultural awareness knowledge. (G.2.b, G.2.e, F3)  

 

A-3 Learning Activity:  a) Student classroom presentations of chapter sections 

on cultural awareness from text; b) As part of the Research Project, 
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presentation of a role play of a specific counseling issue for a specific 

cultural group   

 

A-3 Outcome Indicator:   a) and b) Achieve a satisfactory score on Dimension 

6 – Demonstrated Cultural Awareness and Ability to Modify Counseling 

Theories, Techniques and Interventions (in a role play) of the Counseling 

Diverse Populations Group Research Project Scoring Rubric. 

    

 

GOAL B:    

Increase awareness of barriers to communication and strengthen knowledge of 

communication skills which enhance inter-group communication and facilitate strategies 

for working with diverse populations, resolving conflicts, and decreasing biases, 

prejudices, oppression, and discrimination. (CACREP STANDARDS G.2.d, G.2.e, G.2.f)  

 

Knowledge Learning Outcomes:  The student will: 

 

B-1 Identify surface and deep level communication barriers to inter-group 

communication. (G.2.d, G.2.e, G.2.f) 

B-2 Learning Activity:  Conduct an inter-group interview. 

 

B-2 Outcome Indicator:  Satisfactory evaluation of written assignment 

identifying communication themes and styles of the interviewee.  

 

Skill Learning Outcome:  The student will: 

B-2 Identify and utilize verbal and non-verbal methods to bridge 

communication between cultural groups for helping relationships. 

(G.2.d, G.2.e, G.2.f) 

 

B-2 Learning Activity:  Conduct an inter-group interview. 

 

B-2 Outcome Indicator: Satisfactory evaluation of written assignment 

identifying communication methods and strategies used by student during 

interview 

 

GOAL C: 

Increase knowledge of the cultural context of relationships, issues, and trends in a 

multicultural society (CACREP STANDARDS G.2.a, G.2.b, G.2.c, G2d, G.2.e, and 

G.2.f) 

Knowledge Learning Outcomes:  The student will: 

C-1 Describe multicultural and pluralistic trends, including characteristics 

and concerns within and among diverse groups nationally and 

internationally. (G.2.a) 
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C-1 Learning Activity: a) Readings, lecture and classroom discussion 

(classroom and/or online environments) of characteristics and current trends 

for various cultural groups;  b) Student classroom presentations of chapter 

sections on cultural awareness from text; c) Group Research Project;  

 

C-1 Outcome Indicator:  a) Achieve passing score on Final Examination b) and 

c) Achieve a satisfactory score on: i) Dimension 2 - Presented Multicultural 

and Pluralistic Trends, Including Educational and Economic Trends, Within 

and Among Diverse Group, and ii) Dimension 3 – Researched Additional 

Counseling Issues (specific to this particular group on the Counseling 

Diverse Populations Group Research Project Scoring Rubric.  

 

C-2 Describe attitudes, beliefs, understandings, and acculturation 

experiences, including specific experiential learning activities designed 

to foster understanding of self and culturally diverse clients. (G.2.b) 

C-2 Learning Activity:  a) Conduct an inter-group interview; b) Group Research 

Project. 

 

C-2 Outcome Indicator:  Achieve a satisfactory score on Dimension 1- 

Presented Attitudes, Beliefs, Understandings, and Acculturation Experiences 

(specific to this particular group) on the Counseling Diverse Populations 

Group Research Project Scoring Rubric. 

 

 

C-3 Understand counselors’ roles in eliminating biases, prejudices, and 

processes of intentional and unintentional oppression and 

discrimination and their roles in promoting cultural social justice, 

advocacy and culturally supported behaviors that promote optimal 

wellness and growth of the human spirit, mind, or body  (G.2.c, G.2.e, 

G.2.f) 

C-3 Learning Activity: a) Readings, lectures, and class discussions (classroom 

and/or online environments) of multicultural competencies, identity 

development theories, and social justice, b) Maintain a journal that reflects 

upon personal beliefs, feelings, attitudes, and behaviors related regarding 

multicultural experiences, multicultural competencies, racial identity 

development and social justice, and c) Panel discussion project 

 

C-3 Outcome Indicator:  a) Achieve passing score on Final Examination, b) 

Satisfactory assessment of personal reflections in Journal, and c) Achieve a 

satisfactory score on Dimension 2 - . Discussed Counselor Roles in 

Eliminating Biases, Prejudices, and Processes of Intentional and 

Unintentional Oppression and Discrimination and Their Roles in Promoting 

Social Justice and Culturally Supported Behaviors that Promote Wellness 
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and Growth (within this particular group) on the Counseling Diverse 

Populations Panel Discussion Scoring Rubric. 

 

 

C-4 Identify individual, couple, family, group, and community strategies for 

working with and advocating for diverse populations, including 

multicultural competencies (G.2.d) 

 

C-4 Learning Activity: a) Lectures, readings, and discussion (classroom and/or 

online environments) regarding individual, couple, family, group, and 

community strategies for working with and advocating for diverse 

populations, including multicultural competencies. b) Panel discussion 

project 

 

C-4 Outcome Indicator:  a) Achieve passing score on Final Examination; b) 

Achieve a satisfactory score on: i) Dimension 1 - Presented Cultural Trends 

in Relationships (within this particular group) and ii) Dimension 3 -

Discussed Counseling Interventions that Promote Mental Health (for this 

particular group) on the Counseling Diverse Populations Panel Discussion 

Scoring Rubric. 

 

 

GOAL D: 

Increase knowledge of various subtleties and barriers in the environment that impede the 

provision of culturally competent clinical mental health counseling services, and identify 

strategies to overcome such impediments. (CLINICAL MENTAL HEALTH 

STANDARDS E1, E2, E3, E5, F3) 

Knowledge Learning Outcomes:  The student will: 

D-1   Understand how living in a multicultural society affects clients who are           

seeking clinical mental health counseling services. (E1) 

D-1 Learning Activity:  Readings, lecture and classroom discussion (classroom 

and/or online environments) of historical events for various cultural groups. 

D-2 Outcome Indicator:  Achieve passing score on Final Examination. 

 

 

D-2 Understand the effects of racism, discrimination, sexism, power, 

privilege, and oppression on one’s own life and career and those of the 

client. (E2) 

 

D-2 Learning Activity:  Lecture, readings and discussion (classroom and/or 

online environments) regarding areas of privilege. 

 

D-2 Outcome Indicator:  Achieve passing score on Final Examination. 

            



IDEA Objectives:  E=1,10 
I=4 

D-3   Understand the current literature that outlines theories, approaches, 

strategies and techniques shown to be effective when working with 

specific populations of clients with mental and emotional disorders. (E3) 

D-3 Learning Activity: Lecture, readings and discussion (classroom and/or 

online environments) of culturally competent clinical mental health 

counseling approaches, strategies, and techniques. 

D-3 Outcome Indicator:  Achieve passing score on Final Examination. 

 

D-4 Understand the implications of concepts such as internalized oppression 

and institutional racism, as well as the historical and current political 

climate regarding immigration, poverty, and welfare. (E5) 

D-4 Learning Activity:  Lecture and readings from various historical and 

contemporary resources and classroom discussion (classroom and/or online 

environments) of internalized oppression, institutional racism, and 

marginalization related to immigration, poverty, and welfare. 

D-4 Outcome Indicator:  Achieve passing score on Final Examination. 

Skill Learning Outcome:  The student will: 

D-5   Demonstrate the ability to modify counseling systems, theories, 

techniques, and interventions to make them culturally appropriate for 

diverse populations. (F3) 

D-5 Learning Activity: As part of the Research Project, presentation of a role 

play of a specific counseling issue for a specific cultural group. 

 

D-5  Outcome Indicator:  Achieve satisfactory score on Dimension 6 - 

Demonstrated Cultural Awareness and Ability to Modify Counseling 

Theories, Techniques and Interventions on the Counseling Diverse 

Populations Group Research Project Scoring Rubric. 

 

GOAL E: 

Increase knowledge of the ethical considerations in counseling diverse populations. 

(CLINICAL MENTAL HEALTH STANDARD B1) 

Knowledge Learning Outcomes:  The student will: 

E-1 Identify counseling standards and ethics relevant to counseling diverse 

populations. (B1) 

E-1 Learning Activity:  Student review of relevant ethical codes (i.e. ACA, 

AMHCA) and will identify specific sections related to counseling diverse 

populations. 
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E-1 Outcome Indicator:  Satisfactory assessment of assignment completion.  

 

Skill Learning Outcomes:  The student will: 

E-2 Demonstrate the ability to apply and adhere to ethical and legal 

standards in clinical mental health counseling. (B1) 

E-2  Learning Activity: Research project 

E-2  Outcome Indicator:  Achieve a satisfactory score on Dimension 4 - 

Demonstrated Ability to Apply Ethical and Legal Standards in Clinical 

Mental Health Counseling (for this particular group) on the Counseling 

Diverse Populations Group Research Project Scoring Rubric. 


