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WILMINGTON UNIVERSITY 

COLLEGE OF BUSINESS 

BASIC COURSE INFORMATION 

 
COURSE TITLE:  People Analytics 
COURSE NUMBER: MHR 7510 
COURSE DESCRIPTION: 
People analytics and HR metrics are transforming how Human Resource Professionals 
contribute to the success of organizations. People analytics is a data-driven approach to 
strategically managing human capital. This course will provide students with the 
analytical tools to support improved organizational decision-making. This course 
provides students with a conceptual understanding of the HR metrics and analytics field 
and process, as well as hands-on application of practical HR metrics and analytics. 

MAJOR INSTRUCTIONAL GOALS:  

GOAL A:  
The student will understand the importance of HR metrics and analytics in measuring 
and communicating HR’s impact. 

Learning Objectives: The student will:  

A-1  Summarize the history and emerging trends of People Analytics.  

A-2 Differentiate HR metrics and People Analytics. 

A-3  Assess People Analytic practices that are aligned with various 
organizational business strategies. 

A-4 Summarize the different types of metrics that are utilized in the Human 
Resources field and summarize their respective impact and application. 

GOAL B:  
The student will utilize HR metrics and align them to HR and business goals. 

Learning Objectives: The student will:  

B-1  Analyze the different types of metrics that are utilized in the Human 
Resources field and summarize their respective impact and application. 

B-2 Evaluate organizational problems that can be addressed with people 
analytics. 

B-3 Analyze relevant HR metrics. 



            
 
 
Page 2 of 2 

Syllabus is sole property of Wilmington University 
 

B-4 Integrate metrics and analytics in solving business problems. 

GOAL C:  
The student will convert metrics into analytics for effective organizational decision-
making. 

Learning Objectives: The student will:  

C-1  Apply HR Metrics and analytical techniques in HR functions. 

C-2  Prepare HR Metrics results into actionable decisions for upper 
management.  

C-3 Predict the common roadblocks to implementing People Analytics and 
design methods to overcome them. 
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