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WILMINGTON UNIVERSITY 

COLLEGE OF SOCIAL AND BEHAVIORAL SCIENCES 

BASIC COURSE INFORMATION 

 

COURSE TITLE:  Applying Psychology in Professional Contexts  

COURSE NUMBER:  PSY 324 

 

I. COURSE DESCRIPTION:  

The ability to apply the knowledge, attitudes, and skills learned as part of one's 
undergraduate degree program to a wide variety of career choices and contexts is a key 
skillset for a successful professional. This 3-credit course explores topics to help 
students prepare for success in their future careers, including applying psychological 
concepts and skills to career goals, enhancing skills in self-efficacy, self-regulation and 
resilience, practicing skills for project management, applying skills for teamwork 
capacity, and developing meaningful professional direction for life after graduation. 
Meeting the Learning Outcomes of this course will help students be successful in their 
chosen profession. 

 

II. MAJOR INSTRUCTIONAL GOALS:  

 

Goal A:  

Students will demonstrate the ability to apply psychological content and skills to career 
goals. 

Learning Outcomes: The student will:  

A-1 Describe and execute problem-solving and research methods to facilitate 
effective workplace solutions. 

A-2 Identify factors that influence beliefs and conclusions. 

A-3 Disregard or appropriately challenge flawed sources of information.  

A-4 Anticipate and appropriately respond to interaction complexities related 
to diversity of backgrounds, skills sets, and attitudes in work 
organizations. 

A-5 Apply relevant psychology content knowledge to facilitate a more 
effective workplace in organizational team and leadership opportunities.  

A-6 Adapt information literacy skills obtained in the social science major to 
investigating solutions to a variety of workplace challenges.  
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A-7 Apply the ethical principles of social science to the professional setting.  

 

Goal B:  

Students will demonstrate the ability to exhibit self-efficacy, self-regulation and 
resilience.  

Learning Outcomes: The student will:  

B-1 Design intentional efforts to produce desired self-management 
outcomes.  

B-2 Accurately self-assess performance quality by aligning one's own 
performance criteria with external quality standards and expectations.  

B-3 Pursue and respond appropriately to feedback from educators, mentors, 
and supervisors to improve performance.  

B-4 Use metacognition strategies to attend to and monitor the quality of 
one's own thinking. 

B-5 Develop skills, capabilities, and practices to enhance resiliency in personal 
and professional life.  

 

Goal C:  

Students will demonstrate the ability to plan and manage complex, multifaceted 
projects.  

Learning Outcomes: The student will:  

C-1 Develop and execute strategies for exceeding project criteria or, in the 
absence of criteria, to meet their own project performance criteria.  

C-2 Effectively challenge constraints and expand resources to improve 
project completion.  

C-3 Actively develop alternative strategies, including conflict management, to 
contend with potential problems.  

C-4 Evaluate how well the processes and strategies used help a project fulfill 
its intended purposes.  

 

Goal D:  

Students will demonstrate their ability to enhance their teamwork capacity and skills.  

Learning Outcomes: The student will:  

D-1 Collaborate successfully on a complex group project. 
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D-2 Describe problems from another's point of view.  

D-3 Generate, apply, and evaluate potential solutions to problems that 
develop when working with teams.  

D-4 Assess the basic strengths and weaknesses of team performance on a 
complex project. 

D-5 Demonstrate leadership skill by effectively organizing resources to 
complete a complex project.  

D-6 Work effectively with diverse populations.  

 

Goal E:  

Students will develop meaningful professional direction for life after graduation.  

Learning Outcomes: The student will:  

E-1 Be able to accurately self-assess one's abilities, achievement, motivation, 
and work habits in order to be able to formulate career plan 
contingencies.  

E-2 Articulate the skill sets desired by employers who hire emerging 
professionals with Psychology and other social science backgrounds.  

E-3 Evaluate the characteristics of potential work settings or graduate school 
programs to optimize career direction and satisfaction.  

E-4 Recognize the importance of a mentor and articulate the steps in seeking 
out and collaborating with a mentor.  

E-5 Create or update a resume or curriculum vitae.  

E-6 Develop strategies to enhance resilience and maintain skills in response 
to rapid social change and related changes in the job market.  

 

Goal F:   

Students will demonstrate the ability to write and speak in a professional manner. 

Learning Outcomes: The student will:  

F-1 Appraise the needs of the audience and then speak in a clear and succinct 
manner. 

F-2 Research, construct, and deliver professional presentations using a 
variety of communication tools and techniques. 

F-3 Write with clarity and precision using correct English grammar: 
mechanics (punctuation) and usage (sentence structure and vocabulary). 
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F-4 Exhibit competence in writing for specific purposes, diverse audiences, 
and genres. 

F-5 Correctly and ethically present scholarly writings utilizing the selected 
citation and writing style deemed appropriate for the student’s program 
of study. 

 

* Note that the Major Instructional Goals and associated Learning Outcomes are taken from the 
APA Guidelines for the Undergraduate Psychology Major (v. 2.0, 2013) 
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