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I.   COURSE DESCRIPTION: 

This course will provide an overview of trauma-informed approaches and why it matters 
to incorporate a trauma-informed approach in human services, in education, in the 
criminal justice system, or in any worksite, as well as in communities. This course is also 
designed to provide the background needed to better understand compassion fatigue 
and other experiences related to service delivery, especially in highly stressful 
environments. This course will also address what it actually means to incorporate a 
trauma-informed approach in your daily work as well as in your personal life. 

 

II.    MAJOR INSTRUCTIONAL GOALS:  

 

GOAL A:   

Understand trauma, including vicarious and secondary trauma, and its impact on 
individuals. 

Learning Outcomes: Students will: 

A-1  Examine the neurobiology of trauma and explain the links between 
trauma and the developing brain. 

A-2  Define trauma using the SAMHSA “Three E’s” of event, experience, and 
effects, and how this relates to an enormous influence on one’s future 
behavior and wellbeing. 

A-3  Examine research, including the ACEs study, which shows correlations 
between early childhood experiences and later life satisfaction. 

A-4  Explain vicarious and secondary trauma occurs, and how service delivery 
may inadvertently trigger trauma-inducing reactions to people who have 
experienced or are experiencing trauma in their lives.  

 

GOAL B:  

Understand trauma and its impact on organizations and systems. 
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Learning Outcomes: Students will: 

B-1  Examine research, including the ACEs study and the “pair of ACEs”, about 
how trauma impacts systems such as health care, education, criminal 
justice and communities.  

B-2  Explain what it means for an organization and entire systems (e.g., 
human services, education, criminal justice, health care, communities) to 
be trauma-informed. 

B-3  Describe culturally sensitive trauma-informed approaches for service 
provision that acknowledge, respect, and integrate people’s cultural 
values, beliefs, and practices, keeping in mind variables such as faith, 
sexual orientation, race, ethnicity, and socioeconomic status. 

 

GOAL C:  

Understand a trauma-informed approach as a fundamental shift in knowledge, skills, 
and attitudes. 

Learning Outcomes: Students will: 

C-1  Describe the key assumptions of a trauma-informed approach. 

C-2  Demonstrate how the key assumptions apply to their current 
employment. 

C-3  Determine how the core principles of a trauma-informed approach apply 
to multiple settings (e.g., home, school, church, work). 

C-4  Illustrate how the core principles of a trauma-informed approach are 
present in their current place of employment. 

C-5  Develop a plan to enhance and strengthen the core principles in their 
current place of employment. 

C-6  Evaluate the knowledge, skills, and abilities of a trauma-informed service 
provider necessary for attaining and sustaining a trauma-informed 
attitude. 

 

GOAL D:  

Understand how vicarious trauma and compassion fatigue can occur when working in a 
variety of settings which serve people who have experienced trauma or are 
experiencing trauma. 

Learning Outcomes: Students will: 

D-1  Distinguish between compassion fatigue and vicarious trauma, and the 
role that empathy plays in both experiences.  
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D-2  Define vicarious trauma and how it can impact variety of individuals, 
including doctors, mental health professionals, teachers, judges, rescue 
workers, police officers, nurses, clergy, etc.   

D-3  Define compassion fatigue, and how it can impact a variety of individuals, 
including doctors, mental health professionals, teachers, judges, rescue 
workers, police officers, nurses, clergy, etc. 

D-4  Discuss the importance of self-care. 

D-5  Develop a self-care plan. 

 

GOAL E:  

Understand how to build resilience in and strengthen connections with others, e.g., 
clients/customers. 

Learning Outcomes: Students will: 

E-1  Describe resilience, including biological, psychological, and social factors. 

E-2  Discuss ways to help self and others develop resilience. 

E-3  Develop a plan to enhance resilience in self and others. 

 

GOAL F:  

Demonstrate appropriate written and oral communication skills.  

Learning Outcomes: Students will: 

F-1  Write clearly, concisely, and appropriately using correct English grammar, 
punctuation, usage, mechanics, sentence structure, and vocabulary.  

F-2  Use appropriate APA format for scholarly writings.  

F-3  Speak with confidence, clarity, and conciseness.  

F-4  Research, prepare, and deliver professional presentations. 

F-5  Communicate effectively with people from diverse groups. 

 


