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 WILMINGTON UNIVERSITY  
COLLEGE OF SOCIAL & BEHAVIORAL SCIENCES  

BASIC COURSE INFORMATION  

  

 

 

COURSE TITLE:  Advocacy Skills & Client Services  

 

COURSE NUMBER:  SOC 6604 

 

I. COURSE DESCRIPTION:  

 

Learning to speak and act on behalf of oneself or advancing the interests of one client is a 

critical tool for human services practitioners. This course will focus on both formal and 

informal advocacy skills. The end result is to develop skills that are empowering and lead 

to effective change and greater well-being. 

 

II. RATIONALE: 
 

The main goal for students taking this course is to develop the skills needed to be an 

effective advocate for, and manager of services required by their clients. Today’s 

professionals working in with clients, acting as patient advocates or who are leaders of 

organizations which provide direct services are faced with an ever changing and 

increasingly interconnected network of service providers.  This requires developing the 

ability to logically assess what is needed by clients in order to systematically design and 

implement processes to more efficiently serve them. These skills are helpful to those 

working in a variety of settings including nonprofits, human services agencies, education, 

business consulting, and the government.  

 

 

III. COURSE OBJECTIVES:  

 

GOAL A: The student will demonstrate an understanding of the theory and practice of 

client services 
 

Learning outcomes: The student will: 

A-1 Identify the best practices around client services   

A-2 Review the underlying theories associated with client services  
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GOAL B: The student will demonstrate an understanding of the theory and practice of 

client advocacy 

 

Learning outcomes: The student will: 

B-1 Identify the best practices around client advocacy  

B-2 Review the underlying theories associated with client advocacy  

 

GOAL C: The student will understand the interrelationships between client advocacy 

and client services 

 

Learning outcomes: The student will: 

C-1 Describe the similarities between advocacy and client services 

C-2 Describe the differences between advocacy and client services 

C-3 Describe the how advocacy and client services can work together to support 

clients 

 

GOAL D: The student understands what it takes to develop an effective client advocacy 

and services program: 

 

Learning outcomes: The student will: 

D-1 Create an effective client advocacy and services program for a topic and/or 

organization of their choosing. 

D-2 Identify the key client needs to be incorporated into their program 

D-3 Incorporate scholarly articles/credible sources, which focus on both sound 

theory and practice. 

D-4 Prepare a written plan to fund their community development activities.  

D-5 Examine what it takes to build an organization ready to support client services 

and advocacy activities  

D-6 Determine how to properly use social media and traditional marketing to 

promote their program  

 

GOAL E: The student will understand the challenges faced by today’s client advocacy 

and client services professionals in their communities  

 

Learning outcomes: The student will: 

E-1 Interface with a client services and advocacy professional in their community 

E-2 Identify one client services resource in their community 

E-3 Identify the challenges facing today’s client services and advocacy 

professionals 

E-4 Describe how client service and advocacy professionals are addressing these 

problems 
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GOAL F: Students will analyze ethical considerations of client services and advocacy  

 

Learning outcomes: The student will: 

F-1 Gain an understanding of the ethics involved in client services and advocacy 

activities  

F-2 Identity the ethical considerations which much be considered when working 

with clients 

F-3 Reflect upon their personal values, which may influence their professional 

ethics 

 

 

GOAL G: Students will demonstrate competency in writing and formatting papers  

 

Learning outcomes: The student will: 

G-1 Prepare written work using the appropriate APA Style  

G-2 Choose appropriate vocabulary for specific audiences, purposes and genres 

G-3 Write with clarity, specificity, and precision 

G-4 Effectively use the proper Mechanics, Usage, Grammar, and Spelling 

(MUGS) 

 


