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I. COURSE DESCRIPTION:  

 

Professionals working in community service fields are often called upon to carry 

caseloads and utilize collaborative skills with other agencies in the community to help 

clients establish self-empowerment.  Case Management is a comprehensive job that 

includes understanding client vulnerabilities and societal attitudes, interviewing and 

assessment skills as well as having connections to other agencies in the community that 

can help the client reach their goals. This course will give students the information they 

need to perform these tasks including; understanding vulnerable client population, 

interviewing skills, performing intake assessments and biopsychosocial assessments, 

documentation and note taking, establishing goals and identifying community resources 

to create treatment plans. 

 

II. RATIONALE:  

 

This course will provide students with an understanding of how to evaluate the client and 

community so that they can effectively plan and establish case management treatment 

plans for individual or groups of clients within their communities and agencies 

 

III. COURSE OBJECTIVES: 

 

GOAL A:  Students will be able to identify community and client strengths and act 

upon those strengths to provide proper services  

 

Learning Outcomes: The student will:  

A-1 Describe and understand informed consent. 

A-2 Understand a client’s right to confidentiality and privacy, except when to 

maintain confidentiality would harm the client or others. 

A-3 Identify and describe an appropriate human service professional and client 

relationship including acknowledgement that any sexual relationship is 

prohibited. 

A-4 Identify and acknowledge individual biases and personal values, while also 

understanding the need to suppress these during treatment. 

A-5 Maintain safe and detailed client records, only sharing such records with 

authorized personnel and seeking a release of information from the client 

when required. 

A-6 Realize the need to protect information when maintained electronically and 

take precautions to protect such records.  



GOAL B:  Students will be able to recognize their responsibility to the public and 

society as a case manager 

 

Learning Outcomes: The student will: 

B-1 Understand the need to provide human services without discrimination or 

prejudice. 

B-2 Acknowledge the many cultural differences that exist in our country when 

providing an array of human services.  

B-3 Identify applicable local, state, and federal laws pertaining to their field of 

service and begin to understand the need to advocate to change regulations 

and statutes to benefit their clients.  

B-4  Identify current social issues that affect their clients and communities. 

B-5 Describe social and political issues that may affect their clients from diverse 

backgrounds.  

B-6 Identify client needs and focus on assets and deficits the client experiences. 

B-7 Advocate for social justice. 

B-8 Describe the effectiveness of relevant treatment plans for clients by relying 

on data as much as possible.  

 

 

GOAL C:  Students will be able to identify responsibilities to colleagues in the field of 

human services. 

  

Learning Outcomes: The student will: 

C-1 Avoid duplicating the work of other professionals.  

C-2 Identify potential conflicts with other service providers and work together to 

find a common solution that best serves the client.  

C-3 Acknowledge that like any career field, human service providers may find 

themselves involved in conflicts and will need to work through those 

conflicts to reach a solution.  

 

 

GOAL D:  Students will be able to identify responsibilities to employers in the field of 

human services.  

 

Learning Outcomes: The student will:  

D-1 Explain commitments that might be made to employers and the need to meet 

those commitments.   

D-2 Identify components of action that leads to a high quality of client services.  

D-3 Identify ways of conflict resolution to reduce any conflict in the workplace.  

 

 

 

 

 

  



GOAL E:  Students will identify responsibilities to the profession in the field of human 

services.    

 

Learning Outcomes: The student will:  

E-1 Continually develop their sense of understanding of case management by 

attending class, reading required articles, and understanding why ethics is 

important.  

E-2 Identify individual limits to their own knowledge and experience.   

E-3 Identify when additional consultations may be required. 

E-4 Promote cooperation with other fields of student to provide high quality 

service to clients.  

E-5 Seek out potential new approaches to providing client services. 

E-6 Conduct research pertaining to course and treatment. 

 

 

GOAL F:  Students will identify responsibilities to self as it pertains to acting ethically 

in human service case management. 

 

Learning Outcomes: The student will:  

F-1 Identify own cultural backgrounds, beliefs, and potential biases and how 

those may affect work performance. 

F-2 Identify ways to provide self-care. 

F-3 Acknowledge need to seek higher and continuing education in their field. 

 

 

 

GOAL G:  Students will identify responsibilities to students. 

 

Learning Outcomes: The student will  

G-1 Identify ways to teach culturally sensitive information and utilize 

appropriate teaching methods. 

G-2 Identify ways to reach a variety of potential students to share knowledge and 

expertise. 

G-3 Describe a variety of ways to teach potential case managers about 

relationships with clients and co-workers as well as importance of 

confidentiality and disclosure.  

 

 

 

 

 

 

 

 

 

 

 


