
WILMINGTON UNIVERSITY 

COLLEGE OF SOCIAL AND BEHAVIORAL SCIENCES 

BASIC COURSE INFORMATION 

 

COURSE TITLE:  Human Behavior & Human Systems 

 

COURSE NUMBER:  SOC 6620  

 

 

I. COURSE DESCRIPTION: 

 

Human services professionals work with people from all backgrounds, ages, ethnic and 

socio-economic groups, experiencing a wide variety of problems. They need to be 

grounded in understanding human development and human behavior, and know how the 

social environment influences both. As a foundation course working in the human 

services, this course will explore major theories of human development, compare 

physiological, neurological, psychological, emotional, spiritual, and social stages of 

human development and how they influence human behavior, apply micro, mezzo, and 

macro theories to explain, assess, and plan interventions with individuals, groups, 

organizations, and communities, and analyze cultural influences in human systems.   

 

II. COURSE OBJECTIVES:  

 

Called upon to work with people who are in various stages of human development and 

who are in various stages of need and/or distress, the human services professional needs 

to master basic understanding of the internal and external forces that influence human 

behavior. Being able to analyze human behavior in the social environment will help 

human services professionals develop skills and knowledge to assess client needs.  

 

III. INSTRUCTIONAL GOALS:  

 

GOAL A:  Explore major theories of human development.  

 

Learning Outcomes: The student will:  

A-1 Compare and contrast the theories. 

A-2 Use a theory as a lens to view a specific development stage.  

A-3 Apply theory to explain human motivation and behavior. 
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GOAL B:  Compare physiological, neurological, psychological, emotional, spiritual, 

and social stages of human development and how they influence human 

behavior.   

 

Learning Outcomes: The student will: 

B-1 Describe the interactions of physiological, neurological, psychological, 

emotional, spiritual, and social influences on different stages of human 

development. 

B-2 Examine how deficiencies in any of the following: physiological, 

neurological, psychological, emotional, spiritual, and social development, 

could negatively influence human development. 

 

 

GOAL C:  Apply differences in using micro, mezzo, and macro theories to explain, 

assess, and plan interventions with individuals, groups, organizations, and communities.   

 

Learning Outcomes: The student will:  

C-1 Describe an instance micro human services work and possible 

interventions. 

C-2 Provide examples of macro human services practice and potential 

interventions.  

C-3 Explain mezzo human services work and provide examples of 

interventions. 

C-4 Describe how one’s upbringing is influenced by one’s biological, social, 

economic, and political environment. 

 

 

GOAL D:  Analyze cultural influences in human systems. 

 

Learning Outcomes: The student will:  

D-1 Discuss the importance of human diversity. 

D-2 Describe the iceberg concept of culture. 

D-3 Apply cultural theories to interpreting social behavior. 

D-4 Examine the link between social, economic, or political systems and client 

outcomes. 

 

 

GOAL E:  Students will demonstrate both professional and academic written and oral 

communication skills.   

 

Learning Outcomes: The student will:  

E-1 Use Standard American English in oral communications. 

E-2 Demonstrate the correct usage or grammar in both written and oral 

communications.  

E-3 Use APA formatting in all written papers unless instructed otherwise. 

 


