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Accessing Recording Analytics in Zoom

Instructors can now access recording analytics from their recorded Zoom meetings. Through
the recording analytics, instructors can see how many times a recording was viewed, who
viewed the recording and for what duration, as well as if the recording was downloaded.

Accessing Recording Analytics

1.) To access Zoom Recording Analytics go to your Zoom account at wilmu.zoom.us

2.) Sign in using your WilmU email and password.

3.) Click on Recordings in the side bar
Profile
Meetings
Webinars
Settings

4.) Click on the specific recording by topic.
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5.) Select the Recording Analytics option.
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6). Here, you can see a summary of total views (1), individual viewers with email address and
duration (2), and number of downloads (3). You can download a report of viewers by selecting
the Export as CSV file option. Note, to see the specific User information on this report the User
must be viewing the recording from an authenticated WU account. To ensure the viewer has an

authenticated Zoom account, they must sign-in at wilmu.zoom.us.
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